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Foreword
This publication is the first summary report 
of the findings of the Quality of Work Life 
Survey carried out by Statistics Finland in 
1997. This report also gathers together the 
series of the Quality of Work Life Surveys 
and analyses the changes that have taken 
place in working life in Finland. The series 
was started in 1977 in connection with the 
social indicator work done at that time. The 
fourth and, so far, the latest round of the sur­
vey was implemented in autumn 1997. Be­
cause the same concepts and methods have 
been applied in all the surveys, comparative 
data on changes in the quality of work life 
have been obtained for a period of two de­
cades.
Co-operative partners from various re­
search institutions, ministries and universi­
ties, in particular, have contributed to the de­
signing of individual surveys in the survey 
series. Besides Statistics Finland, the 
Working Environment Division of the Min­
istry of Labour, the Department of Occupa­
tional Safety and Health of the Ministry of 
Social Affairs and Health, the Finnish Insti­
tute of Occupational Health, the Centre for 
Occupational Safety and the Central Pension 
Security Institute also contributed to the fi­
nancing of the latest Quality of Work Life 
Survey. By networking with external part­
ners, Statistics Finland has attempted to 
respond to society’s diverse information needs. 
Besides for the reporting of Statistics Fin­
land itself, the survey material is also avail­
able for the reporting of the co-operative 
partners and other interested researchers.
The Finnish Quality of Work Life Sur­
veys follow a strong Nordic co-operative 
tradition. Surveys on working conditions 
carried out in the Nordic Countries have 
served as examples for the European sur­
veys on working conditions which have 
been implemented within the European Un­
ion in the past few years. Studies of the 
quality of working life will continue to oc­
cupy an important place in Statistics Fin­
land’s research into the living conditions of 
the population. The well-established re­
search programme has comprised regular, 
extensive data collections implemented at 5 
to 7-year intervals.
Findings o f the latest, 1997 Quality of 
Work Life Survey, have been published as 
articles in Statistics Finland’s periodical 
’’Hyvinvointikatsaus” (Welfare Review). 
The covered topics have included time 
pressure and work-related stress, fixed- 
term employment relationships and work­
place intimidation. This summary report 
will be followed later on by a report focus­
ing on the gender equality aspect of work­
ing life, and a compendium of articles to be 
published jointly by the co-operative part­
ners involved in the research.
The persons responsible for the 1997 
Quality of Work Life Survey at Statistics 
Finland were Planner Anna-Maija Lehto, 
PhD, and Senior Statistician Hanna Sutela, 
who also compiled this report. The translation 
from Finnish into English was done by Aila 
Hanley. Assistant Statistician Kirsi Toivonen 
produced the lay-out of the publication.
Risto Lehtonen 
Statistical Director 
Statistics Finland
l ÿ i  S ta tis tics  F inland 3
Contents
F o re w o rd ..............................................................................................................3
In troduction..........................................................................................................5
Changed importance of w o rk ........................................................................... 6
Labour market position.......................................................................................8
Changes in work o rg a n isa tio n s .................................................................... 16
Opportunities for development in own w o r k ............................................. 20
Opportunities for influencing own w o r k .....................................................24
Social relationships at w orkplaces................................................................ 26
Physical adverse factors in work en v iro n m en t......................................... 32
Working h o u r s .................................................................................................. 36
General aspects of w ork...................................................................................40
Recurrent aches and pains............................................................................... 45
Psychic and somatic sy m p to m s ....................................................................46
Use of data transfer equipment in w o r k .....................................................48
Use of information technology in working l i f e ......................................... 50
T e lew ork ing ...................................................................................................... 52
Summary..............................................................................................................54
B ibliography...................................................................................................... 55
Appendices:
Quality of Work Life Survey 1997, Response and Non-response . . 56 
Interview questionnaire...................................................................................57
4 lÿ j l  S ta tis tics  Finland
Introduction
This report describes the findings of the Qual­
ity of Work Life Surveys of Statistics Finland 
in respect of some of their core contents for the 
total time period in which these surveys have 
been carried out. The graphics essentially de­
scribe the entire wage and salary earning popu­
lation in Finland. In some of the graphics, gen­
der has also been used as a background vari­
able. This has only been done where it has not 
impaired the visual clarity of the presentation.
Quality of Work Life Surveys are extensive 
studies which involve between 3,000 to 6,000 
persons and cover the entire wage and salary 
earning population in Finland. Up to now, Sta­
tistics Finland has carried out four of them, in 
1977, 1984, 1990 and 1997. The surveys have 
been implemented as personal, face-to-face in­
terviews. The interview which, on average, 
lasts a little over an hour, includes questions on 
the physical, mental and social work environ­
ment and the employees’ experiences relating 
to it, as well as questions on work experience, 
position in the labour market, conditions of 
employment, occurrence of physical and psy­
chological symptoms, work motivation, job 
contentment, work orientation, and experi­
ences relating to gender equality and fair treat­
ment. Identical questions have been used in in­
quiring about these issues so that findings 
spanning two decades are now available on the 
main subject areas. Thus, the quality of work 
life surveys provide a very useful tool for as­
sessing changes in the working life.
The complete survey series comprises the 
following:
•  Working Conditions Survey 1977. Per­
sonal face-to-face interview, sample size 
7,500 employed persons, 5,778 wage and 
salary earners in data.
• Working Conditions Survey 1984. Per­
sonal face-to-face interview, sample size 
5,000 wage and salary earners, 4,502 
persons in data.
• Quality of Work Life Survey 1990. Per­
sonal face-to-face interview, sample size 
5,000 employed persons, 3,502 wage 
and salary earners in data.
• Quality of Work Life Survey 1997. Per­
sonal face-to-face interview, sample size 
3,800 wage and salary earners, 2,979 
persons in data.
The objective of the quality of work life sur­
veys has been to produce data on the state of 
the working life for the purposes of labour 
policy decision making and development of 
work communities. The surveys aim to pro­
vide for public debate information about 
Finnish people’s views about their working 
conditions and about how these conditions 
have changed. They also supply material for 
the research, training and communications 
activities related to working conditions which 
take place in diverse quarters of society.
Appendix 1. to this publication describes 
in more detail the data and non-response of 
the latest quality of work life survey, and the 
method used in its implementation. Appendix 
2. contains the interview questionnaire of the 
1997 survey. The questionnaire gives a good 
overview of the full extent of the survey. 
There is still a good number of questions and 
topics which are not covered by this first re­
port.
For the first time, qualitative and quanti­
tative research approaches were combined 
in the questionnaire design. In other words, 
the compilation of the questionnaire was 
preceded by a host of informal interviews 
with representatives from various occupa­
tions, and these were exploited in the de­
signing and formulating of the questions. 
Anna-Maija Lehto considers more thor­
oughly the foundations of the adopted 
method in her 1996 doctoral dissertation 
’’Working Conditions as a Research Sub­
ject”.
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Changed importance of work
Especially in the 1980s, it was quite gener­
ally forecast that the importance of paid 
work would diminish in Finland. Until 
then, strong commitment to work had been 
characteristic of the Finnish wage and sal­
ary earning population. Using a Swedish 
model, this subject was studied by asking 
the respondents to put values on a set of dif­
ferent areas of life and state which particu­
lar area they regarded as the most impor­
tant. The areas of life were: gainful employ­
ment, home and family life and leisure time 
hobbies. The adjacent graphics illustrate 
the change that has taken place since 1984 
in how people rate the importance of 
gainful employment.
Throughout the 1980s, the forecast de­
clining trend prevailed in the way people 
rated the importance of gainful employ­
ment but, according to the latest 1997 sur­
vey, gainful employment seems to have 
started to grow in importance again in the 
1990s. The growth is especially clear in re­
spect of female wage and salary earners, 
but a slight increase in this is also discern­
ible in respect of their male peers. It may 
well be that the economic recession and the 
growth of unemployment in the 1990s have 
again raised the value of gainful employ­
ment.
A similar development trend can also be 
seen in responses to the question of how im­
portant or significant the respondents re­
gard their own, current work. The propor­
tions of those who regard their work ex­
tremely important and significant have grown 
considerably. These proportions, too, had 
fallen sharply at the turn of the decade. It 
would seem that appreciation of one’s own
work has seen a distinct increase in the 1990s, 
most evidently because employment has be­
come more difficult to find. The change in the 
increase of the value of work is even more dis­
tinct in respect of women.
A so-called ’’windfall” question has tra­
ditionally always been included in the qual­
ity of work life surveys and has always been 
presented in the same format. With it, the sa­
lience of work is studied by asking the re­
spondents what they would do if they got so 
much money from, for example, a lottery 
win, or as an inheritance, that they could live 
comfortably without having to work. The al­
ternative of ’’Would stop working alto­
gether” has grown in popularity since 1984, 
although only slightly. The number of those 
who ’’Would shorten their working hours 
fundamentally” has also grown to some ex­
tent. The statement ’’Would only do some 
work every now and then” has regained its 
earlier level of popularity of being supported 
by approximately one third of the respon­
dents. A clear drop was evident earlier in the 
proportion of those who ’’Would continue 
working as now”, in other words those very 
enthusiastic about their work. In the latest 
survey, this group had remained unchanged, 
comprising approximately one fifth of wage 
and salary earners. The graphics do not show 
the differences between the sexes, but the 
relative proportions of men prepared to stop 
working altogether have been larger than 
those of women in the last two surveys, 
while in the 1984 survey women selected 
this alternative more often than men. The 
work-centred disposition of women, espe­
cially, would therefore seem to have intensi­
fied on the basis on this question, too.
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Gainful employment extremely important life content
Quality of Work Life Surveys 1984, 1990 and 1997
Total Women Men
□  1984 01990 *1997
Regards own work as extremely important and significant
Quality of Work Life Surveys 1984, 1990 and 1997
60
%
50 -46
Total Women Men
□  1984 H1990 *1997
Choice of action if had a windfall of money and would not need to work
Quality of Work Life Surveys 1984, 1990 and 1997
30
20
10
1984 1990 1997
Would stop working 15 16 19
Would work now and then * 31 38 31
Would work shorter hours *• 24 25 30
Would continue as now 29 19 20
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Labour market position
The structure of the wage and salary earn­
ing population has changed in many ways 
in the two decades which the quality of 
work life surveys describe. These structural 
changes also have an influence on what 
kinds of changes can be observed in the ex­
periences of working life. For example, im­
provements in working conditions do not 
necessarily arise from improvements that 
have been carried out at actual workplaces 
but from the fact that certain types of tasks 
have become more prevalent while certain 
others have grown less so. The clearest 
change in the structure of the wage and sal­
ary earning population is that it has been 
getting increasingly white-collared and 
better educated. The changing age struc­
ture, or ageing, of the wage and salary earn­
ing population is also frequently brought 
up. However, according to the quality of 
work life surveys, ageing has been quite a 
slow process. Especially in the 1980s, the 
average age of the wage and salary earning 
population has gone up slowly because the 
number of persons opting for early retire­
ment has reduced the sizes of the oldest age 
groups. According to the quality of work 
life surveys, the average age of the wage 
and salary earning population has gone up 
as follows:
Total Women Men
1977 36.2 36.6 36.0
1984 36.8 37.1 36.5
1990 37.3 37.4 37.2
1997 39.7 40.1 39.1
Changes in the labour market position are 
here examined on the basis of years of work 
experience, from the point of mobility be­
tween occupations and jobs, from the angle 
of unemployment experiences and the oc­
currence of so-called atypical employment 
relationships. Wage earners’ work experi­
ence measured in years has been going up 
steadily since 1984. This phenomenon is 
connected with the ageing of the wage earn­
ing population. It is, however, worth point­
ing out that women’s work experience has 
increased more than that of men which, in 
turn, is linked to women’s growing 
work-centred disposition. An exceptional 
feature in Finland is that the difference in the 
average work experience between women 
and men is less than one year: women’s av­
erage work experience is 18.9 years and 
men’s 19.6 years. W omen’s participation in 
the working life has a very long tradition in 
Finland.
Survey findings about the number of oc­
cupations during life depart somewhat 
from presuppositions. The proportion of the 
wage and salary earning population of those 
who have always worked in roughly the 
same occupation has diminished only 
slightly and, in respect of men, the trend is 
approaching growth rather than reduction. 
The second graphic on this subject shows 
that the proportion of those who have 
worked in several different occupations has 
remained quite unchanged, at just over ten 
per cent, throughout the examination period. 
Long-term examination of the proportion of 
those who have worked in two or three occu­
pations shows a slight decrease. So far, at 
least, the findings do not lend support to the 
claims that employees have to change their 
occupation several times during their lives.
It should be noted, however, that the con­
cept of occupational change is quite vague: a 
person may keep the same occupational title 
even if the tasks involved change. Other 
findings of this survey tell of considerable 
changes in tasks and working implements, in 
particular, which is reflected in, among other
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Years of work experience by gender
Quality of Work Life Surveys 1984, 1990 and 1997
years
Num ber of occupations during life
Always in roughly the sam e occupation, Quality of Work Lifer Surveys 1984, 1990 and 1997
Total Women Men
□  1984 0 1 9 9 0  « 1 9 9 7
Number of occupations during life
Quality of Work Life Surveys 1984, 1990 and 1997
50
40
30
20
10
0
B
1984 1990 1997
Always in roughly the same occupation ■* 40 44 43
In 2 to 3 different occupations 46 44 44
In several distinctly different occupations 14 13 13
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things, the introduction of information 
technology. Because of the vagueness of 
occupational change, this kind of very 
rough occupational experience division has 
been adopted in the quality of work life sur­
veys.
A distinct change for the worse has 
taken place in labour market positions since 
the previous, 1990 quality of work life sur­
vey. If experiences of unemployment in 
the last 5 years is used as the indicator of 
labour market position, it becomes obvious 
from the adjacent graphics that the data for 
1997 differ essentially from earlier find­
ings. In 1997, 33 per cent, or one third of 
Finnish wage and salary earners had been 
unemployed or temporarily dismissed at 
least once in the last five years. In 1990, the 
corresponding proportion was only 16 per 
cent. Men had experienced unemployment 
even more often than average: 36 per cent 
had been unemployed or temporarily dis­
missed in the last five years. Fewer women 
had experienced unemployment, but the to­
tal percentage among them was also as high 
as 30: 15 per cent had experienced it once 
and 15 per cent more than once.
These figures represent the proportional 
division that prevailed in unemployment in 
Finland, in other words, men have been un­
employed more often than women. How­
ever, a reversal has quite recently occurred 
in these statistics, for in 1998, the average 
female unemployment rate was 12.0 per 
cent and the male one 10.9 per cent.
The latest quality of work life survey in­
cluded questions on many things relating to 
experiences of unemployment which were 
not asked in the previous surveys. Time se­
ries comparisons in respect of them are, 
therefore, not possible here. The questions 
concerned, for example, unemployment se­
curity during the latest unemployment pe­
riod. Women were on eamings-related 
daily allowance more often (63%) than men 
(58%), who were more often on the basic 
daily allowance. Almost equal numbers,
that is 9 per cent of women and 8 per cent of 
men, had been on no support at all. The most 
typical answer from both women (31%) and 
men (30%) to the question ”How did you be­
come re-employed last time?” was ”By go­
ing back to my old place of work.” Job offers 
from the labour exchange offices had been 
received by 17 per cent of women and 10 per 
cent of men.
In the 1997 survey, respondents who had 
been unemployed or temporarily dismissed 
were also asked to compare their present job 
to the job they had prior to their unemploy­
ment period. Compared to their old job, the 
respondents generally regarded their present 
job as either equal or better. In respect of the 
size of pay, there was no difference between 
the sexes. 18 to 19 per cent of both men and 
women said their pay was now worse than it 
had been before their unemployment.
Aggregated length of unemployment 
periods is an item that can be compared 
right from the 1984 quality of work life 
survey. The adjacent graphics show clearly 
that as unemployment becomes more 
widespread the periods of unemployment 
also grow longer. The average length cal­
culated for a five-year period is approxi­
mately 12 months, in other words one year. 
There is very little difference between 
women and men in this respect. It is appro­
priate here to point out that the aggregated 
length o f unemployment over the last five 
years was only calculated as an average for 
those respondents who had experienced 
unemployment.
Following the radical weakening of the 
employment situation after 1990 it is logical 
for the membership of trade unions to have 
increased, as it has the deciding influence on 
the size of the daily unemployment allow­
ance. Membership of trade unions has in­
creased especially in respect of women but, 
according to the survey findings, nearly 80 
per cent of all wage and salary earners now 
belong to trade unions. This is a very high 
proportion by international comparison.
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Experiences of unemployment in the last 5 years
Quality of Work Life Surveys 1984, 1990 and 1997
Total Women Men
Months of unemployment in the last five years
Average tor those who had been unemployed, Quality of Work Life Surveys 1984,1990 and 1997
months
Membership of trade unions
Quality of Work Life Surveys 1984, 1990 and 1997
Total Women Men
ED 1984 0 1 9 9 0  0 1 9 9 7
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During the recession, employment rela­
tionships have grown insecure on the one 
hand, but more permanent on the other. In 
other words, fewer employees have changed 
jobs and there has been less mobility than in 
the years before the recession. The average 
time in the same employment is nearly ten 
years, while in the 1984 quality of work life 
survey the corresponding average was 8.3 
years. At the same time as the lengths of time 
in the same job have increased, the differ­
ences between women and men in this re­
spect have grown smaller. With women, the 
current employment relationship had lasted, 
on average, 9.4 years, while the correspond­
ing average with men was 9.9 years.
This revelation contradicts the view of­
ten presented in debates about labour mar­
ket position claiming that an increase has 
taken place in all kinds of mobility. Simi­
larly, the foregoing graphics describing oc­
cupational changes also support the notion 
of permanency. The proportions of all wage 
and salary earners of those who had always 
worked in roughly the same occupation had 
remained unchanged and, in men’s case, 
even increased.
The reduction in mobility is also depicted 
by the adjacent graphics on how many re­
spondents had changed jobs in the last 5 
years. In the 1997 survey, this proportion of 
the total wage and salary earning population 
had decreased to 34 per cent from the 42 per 
cent it was in the 1990 survey. For women,
the proportion was only 33 per cent, so the 
change in respect of them points slightly more 
towards the direction of permanency.
To a large extent, these figures are ex­
plained by the fact that getting a job has sim­
ply become more difficult. When the em­
ployment situation is bad and unemployment 
is growing, it is usual to try to stay with the 
same employer for as long as possible. Ac­
cording to the respondents’ own assessment, 
the likelihood of getting a new job has 
clearly worsened. In 1997, as many as 37 per 
cent still regarded their possibilities as good, 
but in 1997, the percentage had dropped to 
just 23. It is possible that this percentage 
dipped even lower at some point of time dur­
ing the 1990s, even though it does not be­
come evident from these survey findings. It 
is, nevertheless, indicated by the Barometer 
of Working Conditions which the Ministry 
of Labour has been producing annually in 
the 1990s. According to the Barometer, con­
fidence about being able to find work from 
elsewhere to correspond with own profes­
sional skills reached its lowest point in 1993. 
Since then, confidence has been going up 
slowly (Ylöstalo et ai. 1997, 159).
The graphics included here do not present 
data by age group. However, the likelihood 
of getting a new job is the kind of factor de­
scribing a person’s labour market position in 
which age is of particular significance. Con­
fidence about the likelihood of being able to 
change jobs weakens drastically with age.
Good likelihood of getting a new job:
Total
1990
%
1997
%
Women
1990
%
1997
%
Men
1990
%
,997
%
Total 37 23 35 16 40 30
15 to 24-year-olds 53 36 52 31 54 41
25 to 34-year-olds 50 41 48 32 52 50
35 to 44-year-olds 37 22 32 14 41 30
45 to 54-year-olds 19 10 18 7 20 14
55 to 64-year-olds 8 4 9 3 7 5
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Length of time in same job
Quality of Work Life Surveys 1984, 1990 and 1997
years12 ' ------------------------------------------------------
6
4
2
0
1984 1990 1997
Total —■ 8.3 8.7 9.6
Women 7.8 8.2 9.4
Men-*- 8.8 9.2 9.9
Changed jobs in the last 5  years
Quality of Work Life Surveys 1990 and 1997
Likelihood of getting a new job
Considers likelihood to be good, Quality of Work Life Surveys 1984, 1990 and 1997
Total Women Men
0 1 9 8 4  0 1 9 9 0  i ü  1997
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The quality of the employment relation­
ship is a further important element describ­
ing a person’s labour market position. De­
bates about the need for flexibility in the 
working life have paid a lot of attention to 
so-called atypical employment relation­
ships referring to, among others, temporary, 
i.e. fixed-term, and part-time relationships. 
Working at home and working diverse ex­
ceptional working hour patterns have also 
been seen as manifestations of this flexibil­
ity. Working at home, or teleworking, is 
discussed later on in this report in connec­
tion with the use of information technology, 
while matters relating to exceptional work­
ing hour patterns are covered in the chapter 
on working hours. The adjacent graphics 
describe essentially the development of 
fixed-term and part-time employment on 
the basis of the findings of the quality of 
work life surveys.
Articles about the findings of the au­
tumn 1997 Quality of Work Life Survey 
have been published in Statistics Finland’s 
Hyvinvointikatsaus (Welfare Review). The 
first few of them have dealt with fixed-term 
employment relationships on the one hand, 
and time pressure and work-related stress 
on the other. Hanna Sutela’s articles on 
fixed-term employment relationships 
(Hyvinvointikatsaus, 2/1998,24—32) give a 
detailed account of how fixed-term em­
ployment relationships have changed, who 
the persons working in such relationships 
are and how they themselves see their own 
situation and how they have experienced 
the attitudes of the other employees at their 
places of work.
In an increasing number o f cases the 
fixed-term employee is a well-educated 
woman aged over 30. Examined through 
the quality of work life surveys, the pro­
portions of fixed-term employees of all 
wage and salary earners have been grow­
ing continuously since 1984. These kinds 
o f em ploym ent relationships have al­
ways been more typical with wom en, but
today every fifth  fem ale em ployee already 
works in an em ploym ent relationship 
agreed for a fixed term . Even with men, 
the proportion o f those in a perm anent 
em ploym ent relationship  has grown dis­
tinctly sm aller. Fixed-term employment re­
lationships are no longer clearly associated 
with young age and the beginning of a work­
ing career, but apply to an increasingly wide 
sector of employees regardless of age and 
years of work experience. In respect of 
women, for example, the proportion of em­
ployees over 30 working on fixed-term em­
ployment contracts has more than doubled in 
just over ten years. With women, fixed-term 
employment relationships are most typical 
among those with tertiary level education, of 
whom 25 per cent are employed on 
fixed-term basis. The corresponding most 
typical educational level category among 
men are those with secondary education, of 
whom 17 per cent work in employment rela­
tionships with fixed-term contracts.
It is also descriptive of the difference be­
tween the sexes in respect of the so-called 
short-term employment contracts that the 
number of employment relationships at 
current place of work is higher for women 
than for men. In other words, stringing up of 
employment relationships, or successive re­
newal of a fixed-term contract, is more typi­
cal of women’s employment relationships. 
For 24 per cent of the surveyed women, the 
latest fixed-term employment relationship 
was at least the fifth successive one in their 
present job at the time of the survey. The cor­
responding proportion among the surveyed 
men in fixed-term employment relationships 
was only 10 per cent, and over one half of 
the men were in their first fixed-term em­
ployment relationship.
The last of the factors presented here as 
one affecting a person’s labour market posi­
tion is the development that has happened in 
part-time employment relationships. In the 
1984 survey, the proportion of part-time 
employees of all wage and salary earners,
14 S ta tis tics  F inland
Proportions of fixed-term employees of all wage and salary earners
Quality of Work Life Surveys 1984, 1990 and 1997
Number of employment relationships at current place of work
Fixed-term wage and salary earners, Quality of Work Life Survey 1997
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i.e. those employees working less than 30 
hours per week, was at most 12 per cent of 
all female wage and salary earners. Subse­
quently, the standing of part-time employ­
ment relationships as typically female 
forms o f employment relationships fell 
slight, but has been gaining ground again in 
the 1990s. All in all, part-time employment 
relationships are of relatively minor signifi­
cance in Finland compared to the other EU
countries. The leading EU countries in 
part-time employment are the Netherlands, 
United Kingdom, Sweden, Denmark and 
Germany, where over 30 per cent o f female 
employees work on part-time basis. If 
full-time employment is to be interpreted as 
signifying a good labour market position, 
then the position of female wage and salary 
earners in Finland has remained relatively 
stable despite the economic recession.
Changes in work organisations
Changes that take place at workplaces de­
termine strongly the employees’ working 
conditions and their perceptions of them. 
The changes can relate to organisational 
structures, work organisation, personnel 
numbers or the financial standing of the 
workplace. Many studies of the psychologi­
cal and social factors affecting work have 
observed that these changes are strongly as­
sociated with the occurrence of, for exam­
ple, work-related stress and exhaustion, and 
even mental violence, at a workplace. From 
the employees’ point, the way in which the 
different changes are implemented is cru­
cial.
The adjacent graphics show how com­
mon various changes are in today’s work­
ing life. In the 1990s, the major contribu­
tors to stress and insecurity have been 
changes in the number of personnel, i.e. 
redundancies, temporary dismissals and di­
verse other measures aimed towards 
numerical flexibility in personnel. In the 
three years preceding 1997, which the 
question relates to, the biggest years of per­
sonnel cut-backs had already been passed. 
Nevertheless, 24 per cent of wage and sal­
ary earners still stated that personnel num­
bers had mostly been reduced at their 
places of work. There is a clear difference 
between the sexes here in that a clearly
larger proportion of men than women stated 
that personnel numbers had mostly been in­
creased at their places o f work. Knowing 
that occupations and jobs are strongly segre­
gated according to gender, this finding indi­
cates that m en’s job opportunities have in­
creased faster than women’s. The same phe­
nomenon can also be seen in the develop­
ment of the unemployment rate: male unem­
ployment has been going down faster than 
the female one.
The proportion of those respondents at 
whose workplace personnel had been cut 
back with the so-called natural wastage 
method, i.e. not hiring new employees to re­
place those who had left, was now smaller 
(65%) than in the previous surveys. In the 
1990 survey, the corresponding proportion 
was 72 per cent. This means that straight re­
dundancies have been exploited more in the 
past few years. It is likely that the natural 
wastage capacity has already been depleted 
at many workplaces.
In the quality of work life surveys, wage 
and salary earners were also asked to give 
their assessment of the financial standing of 
their own workplace. I this respect, the 
statements of the male and female respon­
dents differed only slightly: 18 per cent of 
the women and 13 per cent of the men felt 
that the financial standing of their workplace
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was insecure. However, this finding is only 
indicative, exposing the differences be­
tween the respondent groups -  in questions 
of this type, the respondents have a ten­
dency to view their own situation in a posi­
tive, rather than negative light.
The fact that changes take place continu­
ously at workplaces also becomes obvious 
from the adjacent graphics on clear changes 
in the organisation or methods of work at 
workplace. Over one third of employees had 
noticed that clear changes had taken place in 
the work organisation or methods at their 
workplace in the last two years. One third 
also expected that such changes would hap­
pen within the next two years. Changes at 
workplaces differentiate hardly at all between 
women and men, for both sexes share this ex­
perience. Differences between occupations 
and industries are also only slight. Only per­
sons employed in management and adminis­
tration had noticed and also expected more 
changes than did the other occupational 
groups.
Besides for finding out how the respon­
dents experience their working lives, the 
quality of work life surveys have also been 
used for getting as much information as pos­
sible about the organisational factors most 
likely to affect working conditions. These in­
clude, above all, different organisational de­
velopment measures, and management strate­
gies in general. The objective in the last two 
surveys, especially, has been to study diverse 
measures associated with management by re­
sults and to find out how common they are 
becoming at Finnish workplaces and how 
they are linked with working conditions. The 
problem with an interview inquiry directed at 
employees is that it is difficult to obtain reli­
able information about issues of organisa­
tional level, such as management practices, 
forms of work organisation, quality manage­
ment or management by results, by asking the 
employees. The quality of life surveys, there­
fore, focus on certain core questions of as 
concrete nature as possible.
In the 1990 and 1997 surveys the question 
groups about changes in the organisation of 
work varied slightly from each other in their 
contents. In addition to introducing questions 
about intensified monitoring of results and 
payment by results, the 1990 survey also stud­
ied the setting up of profit centres (see e.g. 
Lehto 1992, 14). This part was omitted from 
the 1997 survey and the questions covered the 
topics shown in the adjacent graphics. In­
creasing assessment of work on the basis of its 
profitability and productivity still commands 
the leading position as far as changes in the 
organisation of work are concerned. Over 60 
per cent of wage and salary earners said that 
this had happened at their place of work. A less 
common change had been the introduction of 
payment by results, which had only happened 
at the workplace of one in five employees, as 
well as the outsourcing of work to subcontrac­
tors, which about one quarter of all wage earn­
ers -  but one third of male wager earners -  had 
experienced. In contrast, the adoption of 
group, or team-like work organisation would 
seem to have become very widespread at Finn­
ish workplaces according to the findings of the 
latest survey, for three out of four respondents 
said that it was applied at their place of work. 
However, this is a typical example of a ques­
tion where the respondents’ own perceptions 
and definitions can vary a great deal. Never­
theless, the finding can be considered as indic­
ative. The second European Survey on 
Working Conditions carried out in 1996 also 
indicates the same (Paoli 1997). The survey 
found that job rotation, for example, is more 
widespread in Finland (65%) than in the EU 
countries on average (55%). Similarly, receiv­
ing co-worker support is also more common in 
Finland -  and in the Nordic Countries in gen­
eral -  than in the EU on average.
Compared to the 1990 survey, increasing 
assessment of work by productivity has 
grown even more widespread. Intensified 
monitoring of results has affected both 
women and men. However, at both points of 
time it has been more typical at men’s
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workplaces than women’s. This may be due 
to the fact that assessing o f results is, on av­
erage, easier in typical male jobs, i.e. pro­
duction work in general, than in ser­
vice-oriented jobs.
In the past few years, there has been a 
lot o f debate about the introduction of dif­
ferent perform ance-based pay systems. 
These systems have also been introduced 
in the service fields and in the public sec­
tor, although the assessm ent of results is 
more difficult in them than in production 
work. However, according to the adjacent
graphics, there would appear to have been 
less rewarding by productivity of work
in 1997 than in 1990. It may be that due to 
the recession these kinds of additional in­
centives had to be pruned off, or that as­
sessing the productivity o f work proved a 
more difficult task than anticipated. The 
latter assumption would seem to be sup­
ported by the fact that the use of re- 
sults-based pay systems is less com m on in 
central (16%) and local (8%) governm ent 
in the public sector than in the private sec­
tor (27%).
Opportunities for development 
in own work
From the very first survey in 1977, the quality 
of work life surveys have included questions 
on how diverse opportunities for advance­
ment, development and training are experi­
enced at workplaces. The lowest score of the 
three is given to opportunities for advance­
ment. At all points of time women, espe­
cially, have considered their opportunities to 
be worse than men’s. The latest survey even 
shows a slight regression as regards women 
in this respect Admittedly, the differences in 
percentual proportions are quite minor and it 
is additionally also not quite clear what ex­
actly is meant by opportunities for advance­
ment. In many of the studies women, in par­
ticular, have questioned this concept. For 
many it is more important to develop in one’s 
own work than to ascend on the hierarchical 
ladder. Instead, the trend today is to oppose 
hierarchical systems and minimise manage­
ment layers.
The only occupational group in which op­
portunities for advancement are clearly con­
sidered as good is that of men in business oc­
cupations, of whom as many as 25 per cent 
see their opportunities as good. The number
of wage and salary earners considering their 
advancement opportunities as good are gener­
ally found in the municipal sector. Differences 
by age group and educational level are, again, 
minor.
Perceptions about opportunities for de­
velopment are considerably more positive. 
The topic has been studied in three quality of 
work life surveys and in this respect the pre­
vailing trend also appears to be towards the 
better. Women have experienced even more 
significant increase in their opportunities 
than men. Most of this increase did not hap­
pen until the 1980s, though, and the findings 
of the latest survey do seem to indicate that 
men have again taken over in this. An exami­
nation by occupation shows that opportuni­
ties for development are especially good for 
men in administrative management work. Of 
all the men in this group, 68 per cent re­
garded their opportunities as good. Exam­
ined by sector, the central government is the 
leader in this respect, followed by the munic­
ipalities. According to the response, the pri­
vate sector offers the least opportunities for 
development. Seeing one’s opportunities for
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development as good is clearly linked with 
high educational level, but not with age.
One way of developing in one’s own 
work is participation in in-house training. 
Opportunities for receiving training to 
improve professional skills have been im­
proving distinctly throughout the examina­
tion period. In the latest survey, more than a 
third o f respondents regarded their opportu­
nities as good, whereas in 1977 the corre­
sponding proportion was one quarter. This 
matter, too, has improved more as regards 
women. The same thing applies to opinions 
about training opportunities as does to 
those about development opportunities: the 
more previous training a person has, the 
better he or she regards his or her opportu­
nities for further training to be. The central 
government is again the leader in this, espe­
cially male employees in central govern­
ment. Administrative management work 
also seems to offer good opportunities for 
further training.
The good in-house training opportuni­
ties offered in Finland were also high­
lighted in the European Survey of Working 
Conditions (Paoli 1997). Where participa­
tion in in-house training is concerned, Fin­
land is the leading country. In the European 
survey, 53 per cent of the surveyed Finns 
said that they had participated in in-house 
training in the last 12 months, while the 
corresponding average for the entire ELF 
area was only 29 per cent.
According to the quality of work life 
surveys, participation in training paid for 
by employer has increased clearly in the 
Finnish working community over the past 
two decades. At the same time, the differ­
ence in the entire wage and salary earning 
population between women and men has 
also reversed. Early on, participation in 
in-house training was more typical of men 
but is today more typical of women. The 
differences are, however, quite small.
Participation in in-house training is very 
clearly tied to position. At the earlier points
of time, women of all socio-economic 
groups had actually had fewer opportunities 
for participating in training than men. How­
ever, because by 1990 the female labour 
force consisted mainly of salaried employ­
ees, the proportion of women receiving 
in-house training in that year’s survey was 
larger than that of men. In the latest survey, 
the proportions of women participating in 
training are larger than those of men even in 
the lower and upper salaried employee 
groups. Opportunities for participation in 
in-house training are so closely tied to posi­
tion that while 70 per cent of upper salaried 
employees had participated in it, in the 
blue-collar employee group the proportion 
was only 28 per cent.
Here, too, the public sector excels, for of 
all those working for the government 63 per 
cent had received in-house training in the 
last 12 months, while in the private sector 
the corresponding proportion was only 43 
per cent. An examination by age group 
shows that the least is invested in the very 
young: in respect of 15 to 24-years-old em­
ployees the proportion was only 22 per cent. 
There is most probably a link between this 
and temporary employment relationships, 
and occupations, or position at the work­
place in general.
The development of the number of train­
ing days gives a slightly different picture of 
women’s and m en’s position than does that 
of general participation in training. In this re­
spect, men have retained their leading posi­
tion, although there has been a tendency to­
wards a reduction in the average number 
training days even among them. In other 
words, training is provided to more people 
but it is of a shorter duration. The averages 
shown in the adjacent graphics only include 
those who had participated in training at 
least once in a period of twelve months. In 
the 1997 survey, questions were asked about 
pre-classified training days, so it is not possi­
ble to work out averages for them in the 
same way.
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Also adjacent are graphics showing how 
respondents are informed about changes 
relating to work. This is essentially linked 
with influencing and development opportu­
nities. The full distribution of replies to this 
question was: ”At the planning stage” 
(41%), ’’Shortly before the change” (35%), 
”At the implementation stage” (22%) and 
’’Don’t know” (3%). In other words, ap­
proximately every fifth employee faces 
changes without receiving any prior infor­
mation about them.
However, the use of this question is 
hampered by its ambiguity and generalisa­
tion. Nevertheless, examined in the long 
term, the responses to it will certainly be at
least indicative. There has been surprisingly 
little change since 1977, and information 
flow has only improved marginally. Differ­
ences between the sexes are also very insig­
nificant. With regard to this question, the de­
ciding factor is again the respondent’s posi­
tion at the workplace. While 56 per cent of 
upper salaried employees are informed al­
ready at the planning stage, the correspond­
ing proportion in the blue-collar employee 
group is only 32 per cent. Examined like 
this, the differences between the sexes also 
increase slightly; the proportion among male 
lower salaried employees is 48 per cent, as 
opposed to 38 per cent among their female 
counterparts.
Opportunities for influencing own work
Being independent in one’s own work is 
very highly valued by Finnish employees. 
For this reason, the quality of work life sur­
vey question about autonomy in one’s work 
has been made as detailed as possible. 
Asking about independence and opportuni­
ties for influencing one’s own work in very 
general terms is not purposeful, because the 
answers will then reflect a very positive as­
sessment of the situation, in the same way 
as they do in questions relating to general 
job contentment. Since 1984, the quality of 
work life surveys have included a question 
about opportunities for influencing one’s 
own work, in which the respondents are 
asked to assess the extent to which they can 
influence a number of aspects of their work.
The adjacent graphics show the changes 
that have taken place in respect of the total 
wage and salary earning population in the 
opportunities for influencing these particu­
lar aspects in work. The trend has been ris­
ing in respect of all other aspects except the 
pace of work. The trend in respect of this
particular aspect has been going down since 
1990. The ability to influence the order in 
which tasks are done has remained at ap­
proximately the same level as it was in the 
1984 survey.
The graphics do not show differences be­
tween sexes in influencing opportunities. 
However, the answers of male and female re­
spondents have been gathered into the table 
below.
Examined in this way, there are system­
atic differences in m en’s and women’s work. 
Women have less opportunities for influenc­
ing almost all the listed aspects of work. The 
order in which tasks are done is the only as­
pect on which women have slightly more say 
than men. In respect of all wage and salary 
earners, the clearest increase has happened 
in the opportunities for influencing the con­
tents of one’s work. M en’s opportunities 
have advanced even faster than women’s. In­
fluencing the pace of work seem to have be­
come more difficult for women today and 
here the gap to men has widened somewhat.
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Social relationships at workplaces
The adjacent graphics describing the social 
relationships at workplaces point to certain 
internal disharmony. On the one hand, dif­
ferent conflicts have increased at 
workplaces but, on the other hand, various 
forms of support and recognition would 
seem to have grown more widespread. This 
may be explained by the fact that the 
changes that have taken place at 
workplaces are highly complex. At the 
same time as tasks are being developed and 
the modes of working improved -  as in 
teamworking, for example -  work is also 
being intensified, causing various pressures 
to mount up. The amount of work increases 
and, at worst, employees feel threatened by 
redundancy. All these factors increase com­
petition and conflicts experienced by em­
ployees. Yet, the team-like working mode, 
for example, increases mutual support, trust 
and appreciation among employees.
Such factors as good organisation of 
work, identification o f one’s own inter­
ests with those o f one’s em ployer and 
people’s mutual trust have become frac­
tionally more im portant as factors influ­
encing the atmosphere at workplace. As 
regards negative influences, slight in­
creases can be detected in the occurrence 
o f such things as gossiping and envy, and 
the feeling that the num ber o f employees 
is insufficient com pared to the workload. 
Assessing the proportions of positive an­
swers as such, it still seems quite surpris­
ing that only about 60 per cent of the re­
spondents claim com m unication to be 
open at their workplaces and only 42 per 
cent say that wages and salaries are public 
knowledge at their workplaces. The big­
gest difference between the sexes is that 
women, in particular, feel there are too 
few em ployees in relation to the workload 
at their workplaces.
Support from the employer and espe­
cially from co-workers has increased. Nev­
ertheless, when in the 1990 survey the 
amount of support received was compared 
with corresponding results in Sweden, it was 
clearly proven to be much smaller in Finland 
(Lehto 1992, 73). This is a feature obviously 
characteristic of the Swedish working cul­
ture, for the European working conditions 
survey put Sweden at the top in the closely 
related topic of discussions held at work with 
superiors, on the one hand, and co-workers, 
on the other (Paoli 1997).
Women are slightly more satisfied than 
men in respect of these factors connected 
with social relationships at work. The divi­
sion has remained unchanged compared with 
the previous survey. Women receive more 
support, especially from co-workers, but 
also from their superiors.
Competitiveness and conflicts have 
been increasing steadily at workplaces since 
the 1980s. M en’s responses highlighted 
competitiveness and conflicts between supe­
riors and subordinates. Women’s responses 
put emphasis on conflicts between employ­
ees and, to certain amount also those be­
tween employee groups. The clearest in­
crease compared to the previous survey was 
apparent in conflicts between superiors and 
subordinates in respect of men.
Various uncertainties connected with work, 
competition, and work-related stress are 
clearly associated with the occurrence of con­
flicts at workplaces. The same factors are quite 
obviously also associated with the phenome­
non known as workplace bullying. This has 
emerged from more detailed analyses done in 
other contexts. Issue 3/1998 of Statistics Fin­
land’s publication Hyvinvointikatsaus (Wel­
fare Review) contains a separate article on 
workplace bullying, or intimidation, that oc­
curs at workplaces (Sutela-Lehto, 1998).
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The adjacent graphics show how com­
mon intimidation is at Finnish workplaces 
and how being subjected to it, or observing 
it are linked with gender. In all, 16 per cent 
of Finnish wage and salary earners are cur­
rently, or have previously been, subjected 
to workplace bullying. Yet, the proportion 
of those wage and salary earners who have 
observed this phenomenon is as high as 
nearly 40 per cent. Both personal experi­
ences and observations of it as a by-stander 
are more typical with women than men. Be­
sides being related to competitiveness, in­
security and increasing work-related pres­
sure, workplace bullying is also quite 
clearly linked with certain occupations and 
industries. The likelihood of intimidation is 
greater if the employer is the public sector 
in general, particularly the state. Examined 
by occupation, the phenomenon is most 
widespread in education, health care and 
the manufacturing industry.
According to the quality of work life 
surveys, becoming subjected to physical 
violence at work has also been on the in­
crease. Here, too, the change is slightly big­
ger in respect of women than men. How­
ever, it appears that the fear of physical vio­
lence, rather than actually becoming sub­
jected to it, has increased most. This topic 
will be covered in more detail later on in 
this report. The growth of both physical vi­
olence and the fear of it is linked with the 
increase in the type of work that involves 
customer contact; the violence originates 
mostly from customers. As many as 55 per 
cent of all wage and salary earners were do­
ing customer contact work for at least half 
of their working time. With women, the 
percentage had gone up to as high as 64 per 
cent.
It is also descriptive of the changes in 
the nature of work and social relationships 
that the proportion of persons in supervi­
sory positions has been growing continu­
ously. This is, in fact, quite surprising, con­
sidering all the recent talk about lighter or­
ganisational structures. Already as many as 
one in three employees say that their work 
entails supervisory tasks. W omen’s propor­
tion has clearly increased in respect of this 
matter. Today, every third wage and salary 
earner has a female superior, while in 1984 
this was the case for one employee in four. 
This feature is particularly characteristic of 
working life in the Nordic Countries (Paoli 
1997).
Against this, the segregation by gender 
of jobs does seem to go on. Although the 
numbers of clearly female or male domi­
nated jobs have reduced slightly from 1984, 
in the 1997 survey the proportion of male 
dominated jobs would seem to have re­
mained quite unchanged from the previous 
survey. In other words, 43 per cent of men 
work at workplaces with other men only do­
ing similar tasks.
Social relationships are most strongly re­
flected in the data about discrimination and 
unequal treatment Of the factors listed in the 
questionnaire, the most observed one was dis­
crimination based on favouritism, followed by 
discrimination based on the type of employ­
ment relationship (fixed or part-time). Di­
verting from earlier survey practices, discrimi­
nation on the basis of age and gender were 
both divided into two categories. Every tenth 
respondent had observed discrimination based 
on age -  especially old age -  while discrimina­
tion of women on the basis of their gender had 
been observed by almost as many, i.e. one in 
nine respondents. Thus, this survey produced a 
larger proportion of those who had observed 
sexual discrimination than did the Working 
Conditions Barometer of the Ministry of 
Labour for the same time period (Ylôstalo- 
Rahikainen, 1998, 145). Women had observed 
more of all forms of discrimination than men. 
A larger proportion of women had also experi­
enced personal discrimination. The biggest 
differences compared to men were in discrimi­
nation in the access to in-house training, ob­
taining of information and the attitudes of 
co-workers and supervisors in general.
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Physical adverse factors 
in work environment
An astonishing feature throughout the two 
decades covered by the quality of work life 
surveys has been that the experiencing of a 
diversity of physical adverse factors has been 
continually increasing. Yet, much has been 
achieved in the field of occupational safety in 
the same time period, and it would be logical 
to assume that this would be reflected in the 
survey findings. In questions like these com­
parison is hampered by the fact that, at the 
same time, our consciousness of the adverse 
effects of the environment has increased 
which, in turn, influences our personal as­
sessments and experiences. In other words, 
these surveys do not actually explain how the 
occurrence of physical adverse factors has 
changed, but study how the respondents ex­
perience their own working environment. An 
experience which, from the point of the qual­
ity of working life, has developed towards a 
negative direction most obviously also gives 
cause for concern.
The conclusion that can be drawn from 
the development trends illustrated by the 
adjacent graphics is that, measured by ex­
periences, only very few physical adverse 
factors have diminished or even remained 
dormant. Among these few are draughts, hu­
midity, dirtiness of work environment, vi­
bration, and smokes, gases and fumes. The 
physical adverse factors which have in­
creased include heat, dusts, restlessness of 
work environment, repetitive, monotonous 
movements and difficult working positions.
Physical adverse factors have typically 
always been connected with m en’s work, be­
cause men’s occupational structure has cen­
tred more on manufacturing and production 
work, in which these problems are more 
prevalent. In last autumn’s survey, factors 
like heat, cold, vibration, draught, noise, 
smoke, gases and fumes, humidity, dusts, 
dirtiness of working environment and irritant 
and corrosive substances were mostly appar­
ent in m en’s jobs. Dry indoor air, restless­
ness of working environment and repetitive, 
monotonous movements are more typical in 
women’s jobs. Even heavy lifting has grown 
into a more common problem in women’s 
working environment.
Physical adverse factors in work environment 1/4
Quality of Work Life Surveys 1977, 1984, 1990 and 1997
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Heat-*- 21 26 34 37
Cold-*- 29 35 33 36
Draught-*- 41 43 39 39
Humidity-e- 15 15 16
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Physical adverse factors in work environment 2/4
10
1977 1984 1990 1997
Restlessness of working environment 17 22 26 29
Dusts* 29 35 40 40
Smokes, gases, fumes — 13 15 15 13
Irritant substances* 15 18 19 18
Physical adverse factors in work environment 3/4
u
1977 1984 1990 1997
N oise* 38 43 42 44
Poor/glaring lighting 12 15 17 18
Dirtiness of work environment— 16 17 19 19
Repetitive, monotonous movements 22 26 28 30
Physical adverse factors in working environment 4/4
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1977 1984 1990 1997
Dry indoor a ir * 19 14 19 21
Difficult working positions-*- 21 26 28 31
Heavy lifting -*»- 29 31 30
Vibration* 10 11 11 11
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Experiencing o f hazards in one's work, 1/2
Quality o f Work Life Surveys 1984, 1990 and 1997
u
1984 1990 1997
Accident risk-*- 48 57 53
Becoming subjected to physical violence -#■ 11 20 24
Hazards caused by chemical substances -©- 23 25 24
Radiation hazard-*- 6 9 9
Major catastrophe hazard -*- 14 23 20
Hazard of contracting infectious diseases 23 35 38
E xperiencing  o f h azard s  in o ne 's  work, 2 /2
Quality of Work Life Surveys 1984,1990 and 1997
u
1984 1990 1997
Skin diseases ■©• 23 33 27
Strain injuries-H- 45 57 57
Contracting cancer-*- 14 21 17
Succumbing to mental disturbance-*- 13 25 22
Causing an accident to someone e ls e * 30 40 35
Damaging pieces of equipment or end products■*■ 35 49 40
Grave work exhaustion — 47
The adjacent graphics show wage and sal­
ary earners’ attitudes to various illness or 
accident hazards on the one hand, and to 
various risks relating to the labour market 
position, on the other. The graphics describ­
ing the experiencing of hazards show the 
percentual proportions of those who have 
either ’’experienced as a clear hazard” or 
’’thought of occasionally” the given prob­
lems connected with work.
The biggest increase since 1984 has taken 
place in the experiences of the hazards of
contracting infectious diseases, becoming sub­
jected to physical violence, and getting strain 
injuries. For example, every fourth employee 
today fears becoming subjected to physical vi­
olence, while the corresponding proportion in 
1984 was only eleven per cent. The clearest re­
ductions can be seen in the fear of damaging a 
valuable piece of equipment or end product. 
However, this reduction only relates to the 
years after 1990. This may be connected with 
the fact that the use of information technology 
has become well-established in the working
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life and no longer evokes as big fears as when 
it was first introduced. Fears connected with 
accidents or major catastrophes at work have 
abated slightly less compared to the previous 
survey. Nevertheless, accidents at work and 
strain injuries are factors that are feared most: 
over one half of all wage and salary earners 
fear them.
There are considerable differences between 
sexes in the experiencing of the various haz­
ards. For example, 64 per cent of men felt that 
accidents at work were a hazard while 44 per 
cent of women thought so. Becoming sub­
jected to physical violence was feared more by 
women (31%) than men (16%). The latest sur­
vey included as a new kind of hazard the fear 
of ’’grave work exhaustion”. Surprisingly 
many (47%) feared it. Every second (50%) fe­
male respondent felt threatened by it and as 
many as 43 per cent of the male respondents 
said that they thought about this hazard at least 
every now and then.
There has been a distinct increase in the 
1990s in such insecurity factors connected 
with work which influence the labour mar­
ket position. The long-term change is appar­
ent in the fact that the fears of dismissal, tem­
porary dismissal and unemployment have re­
turned to the levels at which they were in the
1970s. However, it should be noted that none 
of the survey times have coincided with peri­
ods of peak unemployment when the propor­
tions of respondents expressing these fears 
would have certainly been even greater. Of 
all the surveyed insecurity factors, only the 
threat of becoming incapable of work has 
gone slightly down in the 1990s. Almost as 
many respondents as in the previous survey 
envisage a transfer to other duties. One in five 
wage and salary earners reckon this might 
happen to them. The threat of unforeseen 
changes in general, which was now studied 
for the first time, was very common and ex­
perienced by one respondent in three.
As a rule, there were very little differ­
ences between sexes in respect of those in­
security factors connected with work which 
might influence the labour market position. 
However, when examined by age group, 
differences did emerge. Young, under 
35-years-old respondents feared more the 
threats of dismissal and unemployment. 
The oldest age group of the over 
55-year-olds feared most becoming inca­
pacitated, while transfer to other duties, 
temporary dismissal and unforeseen 
changes in general were feared most by the 
middle-aged respondents.
Insecurity factors connected with work
Quality o f work Life Surveys 1977, 1984, 1990 an d  1997
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1977 1984 1990 1997
Transfer to other duties ♦ 20 13 21 20
Threat of temporary dismissal 19 10 11 18
Threat of dismissal ■©• 11 8 10 15
Threat of unemployment 17 13 13 21
Threat of becoming incapable of wortc*- 22 19
Unforeseen changes— 33
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Working hours
Employees’ forms of working hours have 
remained quite unchanged. Although still 
by far the most common form of working 
hours, regular day work has perhaps dimin­
ished slightly, while ’’other forms of work­
ing hours” have increased. Since 1990, the 
’’other forms of working hours” group has 
included so called week-end work, among 
others. However, its proportion continues 
to be marginal, at under one per cent of all 
employees, and a comparison with the pre­
vious survey reveals no major changes. Dif­
ferent atypical forms of working hours, 
such as shift work and regular evening or 
nightwork are slightly more common with 
women than men. However, no change has 
taken place in the respective proportions.
Throughout the 20-year period covered 
by the surveys, they have contained a ques­
tion about the possibility for brief ab­
sences from work in the middle of the 
working day to run personal errands, 
such as banking, dealing with authori­
ties, etc. In this respect, wage and salary 
earners seem to have become more, rather 
than less, tied to their workplaces. Accord­
ing to the quality of work life surveys, men 
have always been better off in this respect. 
Well over half (64%) of them say they can 
go out to attend personal errands whenever 
required.
Although there has been next to no change 
in the possibility for brief absences from work­
place, there is considerably more flexibility in 
the starting and finishing times of work than 
in 1984, when this subject was first included in 
the survey. Over one half (54%) of the respon­
dents already say they can influence the start­
ing and finishing times of their work by at least 
30 minutes. Again, men have more freedom in 
this matter than women and women’s opportu­
nities for more flexibility have increased more 
slowly than men’s.
In contrast, the question about the possi­
bility to take breaks as required shows that 
wage and salary earners have grown more 
tied to their work. In this respect, too, 
women’s possibilities are poorer than m en’s. 
The fact that the possibilities for breaks have 
lessened is closely linked with increased 
time pressure, described in more detail by 
later graphics in this publication.
Form s o f working hours
Quality o f Work Life Surveys 1984, 1990 a n d  1997
Total Women Men
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1984 1990 1997 1984 1990 1997 1984 1990 1997
Regular day work □ 76 74 70 75 73 69 77 75 71
Two-shiftwork □ 10 9 10 11 10 11 9 8 9
Three-shift work E3 6 5 7 6 4 7 7 6 7
Regular evening or night work ■ 3 2 2 4 3 3 1 1 1
Other form of working hours ■ 5 10 11 4 10 10 6 10 12
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Possibility for brief absences from work in the middle of the working 
day to run personal errands
Whenever required, Quality of Work Life Surveys 1977,1984, 1990 and 1997
Can influence starting and finishing times of own work
Can influence by at least 30 minutes, Quality of Work Ufe Surveys 1984, 1990 and 1997
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Total — 36 46 54
Women 35 44 52
M e n * 38 49 57
Possibility to take sufficient breaks from work
Quality of Work Ufe surveys 1984, 1990 and 1997
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There has been a strong increase in 
overtime. Since 1984, the quality of work 
life surveys have examined overtime work­
ing from two angles: on the one hand, over­
time for which compensation is paid in 
money or time off and, on the other hand, 
overtime worked without any form of sepa­
rate compensation. The latter could be 
called unpaid overtime, but it has also been 
called ’’voluntary overtime”. In this con­
text, however, the voluntarism is highly 
questionable.
The proportion of persons working paid 
overtime has increased less than that of 
those working unpaid overtime. It is more 
usual for men than women to work paid 
overtime, but the differences are quite in­
significant. W hether overtime working is 
compensated in money or time off has 
changed in respect of both men and women. 
The relative proportion of overtime work­
ing compensated in money has decreased 
while that of overtime compensated in time 
off has increased. It is more typical for 
women’s overtime to be compensated in 
time off: 30 per cent of female employees 
worked overtime compensated in time off, 
while the corresponding proportion for men 
was 16 per cent. In contrast, 34 per cent of 
male employees had their overtime work 
compensated in money, as against 18 per 
cent of their female counterparts.
There has been a strong increase in un­
paid overtime in respect of women and 
men alike. In the latest survey, approxi­
mately one third of all employees said they 
did such overtime, while in 1984 the ratio 
was only one in five. The increase in this 
kind of ’’pseudo-voluntary” overtime is a 
clear indicator of increased commitment to 
work and, at the same time, the growing in­
tensity of work. Although these findings do 
not relate to the quantity or frequency of 
overtime, the mere size of the proportion of 
employees involved in overtime working is 
descriptive of the direction in which work­
ing life is headed.
The fact that the numbers of men and 
women who participate in overtime working 
are almost equal can be regarded as quite an 
astonishing phenomenon which is character­
istic of Finland. Although, in quantitative 
terms, Finnish men do more of each type of 
overtime, the proportions of Finnish women 
doing them can also be held as quite high, 
considering the larger share of home and 
family responsibilities women must also as­
sume.
Changes in the proportions of unpaid 
overtime follow an exactly identical trend, 
illustrated by the adjacent graphics on the 
adverse effects of time pressure. Through­
out the quality of work life surveys, adverse 
effects of time pressure have been inquired 
about with an identical question. The respon­
dents are asked about a variety of problems, 
including time pressure and tight schedules, 
their occurrence and degree of adverse influ­
ence at their place of work. Examined like 
this, time pressure emerges as the adverse 
factor to have increased most in work envi­
ronments.
This particular topic is covered by separate 
articles published in the Statistics Finland’s pe­
riodical Hyvinvointikatsaus (Welfare Review), 
2/1998 (Lehto 1998). The articles deal with 
changes in the experiences of time-related 
pressure at work and how work pressure has 
become especially a women’s problem in Fin­
land and how its increase is associated with 
various efforts aimed towards greater effi­
ciency. The models of work organisation gen­
erated by better productivity thinking have, 
thus, produced both positive and negative de­
velopments. Insufficient human resources 
have been seen as a special problem at fe­
male-dominated workplaces. Increasing work 
pressure has created conflicts and even mental 
violence has become widespread at 
workplaces straggling with time pressure. 
There is also a distinct connection between 
work pressure and the occurrence of diverse 
symptoms of fatigue, headaches, neck and 
shoulder pains or insomnia.
38 ¡ jf jj!  S ta tis tics  Finland
Paid overtime working
Compensated in money or time off, Quality of Work Life Surveys, 1984, 1990 and 1997
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Total — 62 64 67
Women-*- 58 62 64
M e n * 66 66 70
Unpaid overtime working
Works overtime for which no compensation is made, Quality of Work Life Surveys 1984, 1990 and 1997
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Women-*- 18 29 33
M e n * 22 31 35
Adverse effects of time pressure
Extreme or moderate adverse effects, Quality of Work Life Surveys 1977, 1984, 1990 and 1997
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General aspects of work
The monotony of work has been given 
much consideration for as long as efforts 
have been made to develop work. The de­
veloping has been a response to the 
Tayloristic work organisation, in which the 
monotony of work reached its peak due to 
extreme task specialisation.
As late as a couple of decades ago it was 
quite common in Finland for women’s 
work to be very monotonous. Almost one 
third of Finnish women regarded their work 
as monotonous, while under one fifth of 
Finnish men thought this of their work. 
However, the situation has changed quite 
rapidly and there is no difference between 
the sexes in this respect today. An explana­
tion to the change is the increased preva­
lence of service-oriented jobs and the al­
most total disappearance of, for example, 
women’s industrial work -  especially 
highly Tayloristically organised jobs.
Of all the aspects o f work described 
here, how physically demanding work is 
has changed the least. This finding is sur­
prising in the sense that it would be logical 
to assume that mechanisation would have
alleviated this feature in particular. Here, 
too, the explanation may lie in the develop­
ment of the employment structure towards 
service occupations, of which at least care 
work continues to be physically highly de­
manding.
Increasing mental demands and grow­
ing pace of work go almost hand-in-hand. 
Besides time pressure, other factors, too, dic­
tate how mentally demanding a job is. Con­
flicts arising from a variety of factors at a 
workplace, for example, lie behind growing 
mental demands. Over the survey period, 
women’s work has grown more strenuous 
than men’s in this respect.
Increased pace of work is a change of the 
working life which has been experienced 
strongly in the 1990. There is not much dif­
ference in this respect between the sexes. 
However, when the subject was studied more 
closely in the latest quality of work life sur­
vey, there were differences in what women 
and men regarded as reasons for the in­
creased pace (see Lehto 1998, 53). Women 
highlighted more the lack of human re­
sources, while men put the emphasis on
Monotony o f work
Work very, or quite, monotonous, Quality of Work Life Surveys 1977,1984, 1990 and 1997
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Work physically demanding
Work very, or quite, physically demanding, Quality of Work Life Surveys 1977, 1984, 1990 and 1997
□  1977 C31984 » 9 9 0  » 9 9 7
Work mentally demanding
Work very, or quite, mentally demanding, Quality of Work Life surveys 1977, 1984, 1990 and 1997
□  1977 CM 984 «1990  «1997
Increased pace of work
Pace of work increased in past few years, Quality of Work Life Surveys 1977, 1984, 1990 and 1997
Total Women Men
□  1977 C31984 » 9 9 0  » 9 9 7
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Factors making current job less enjoyable 1/2
Quality of Work Life Surveys 1984 and 1997
Monotony of work 
Lack of appreciation 
Lack of influencing opportunities 
Working hours 
Enforced pace of work 
Travel to and from work 
Uncertainty about continuity of employment relatio 
Relations with superiors 
Difficult customers
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Factors making current job less enjoyable 2J2
Quality of Work Life Surveys 1984 and 1997
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more demanding targets and increased 
competition. Both saw the general factors 
of increased and expanded tasks as the un­
derlying reasons for the increased pace of 
work.
Factors making current job less en­
joyable have been enquired about at two 
survey rounds, in 1984 and 1997. ’T im e 
pressure and tight time schedules” emerged 
as the absolute leader in the latest survey, 
which again goes to prove that increased 
pressure at work is the biggest problem at 
workplaces today.
In the previous, 1984 survey, poor pay
was the most mentioned factor making work 
less enjoyable. In the latest survey, its pro­
portion had grown slightly smaller. Lack of 
advancement opportunities, too, no longer 
seems to trouble as many as it did before. In 
contrast, uncertainty about the continuity of 
the employment relationship, enforced pace 
of work and poor work organisation now 
seem cause more trouble than they did previ­
ously.
The order of the factors making current 
job more enjoyable has not changed: inde­
pendence of work continues to be the most 
frequently mentioned factor, followed by va-
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Factors making current job more enjoyable 1/2
Quality o f Work Life Surveys 1984 and 1997
Interesting work 
Unhurried pace of work 
Independence of work 
Appreciation of work 
Working hours 
Travel to and from work 
Relations with superiors 
Variety of work
1
1 14 1 i 1 1
...... '....ii 13 | ! 1 1
i
88
1
1
1
1
1 1
d  33 !
1
1
1
1
„ J 3 4 ;
IZI2 34 !
1
1 1
63 1
20 40 60 80
%
100
E31984 »1997
Factors making current job more enjoyable 2/2
Quality of Work Ufe surveys 1984 and 1997
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riety of work and interesting work. The new 
factor of ” feeling of achievement and use­
fulness” was also quoted by more than 60 
per cent of the respondents.
The biggest increases were evident in the 
appreciation of work, pleasant customers, 
learning of new things, opportunities to in­
fluence work and interesting work. The only 
clear flop was certainty about the continuity 
of the of employment relationship, no longer 
given much praise.
Much concern has been expressed in Fin­
land about the trend of opting for early re­
tirement. In fact, this was the main inspira­
tion for carrying out the 1990 quality of 
work life survey in 1990. The working con­
ditions committee which sat at that time 
had been set up to find out what was wrong 
with the working life and conditions in Fin­
land as the employees could no longer cope 
with, nor enjoyed, working until the normal 
retiring age. The adjacent graphics on how 
many respondents had at least occasionally 
thought about retiring before retirement 
age show that this is still quite commonly 
thought about. However, there is a frac­
tional reduction in the proportion of women 
thinking this way. At both survey times, the
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proportion of those who had thought about 
early retirement frequently was approxi­
mately 15 percent.
Clearly fewer now thought about 
starting their own business or becoming 
self-employed than in the early 1990s. A 
lot of encouragement is given today for 
starting up in business, but it is primarily
targeted at the unemployed. The reduction in 
the employees’ fantasising about starting up 
in business would certainly seem to be asso­
ciated with the same commitment to work 
today of which clear evidence was already 
given at the beginning of this report. Current 
work is regarded as important and jobs are 
changed less frequently than before.
Thought about retiring before retirem ent age
Thought about occasionally or frequently, Quality o f Work Life Surveys 1990 and  1997
Thought about starting own business or becom ing self-em ployed
Thought about occasionally o r frequently, Quality o f Work Life Surveys 1990 an d  1997
Total Women Men
□  1990 S 1 1997
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Recurrent aches and pains
In all quality of work life surveys, employ­
ees have been asked whether they suffer 
from recurrent aches and pains. In the two 
decades of surveys, there has been a clear in­
crease in the incidence of recurrent neck, 
cervical spine and shoulder pain: today, 
more than one in three employees suffer
from them. Contrastingly, recurrent pain 
in the pelvic and lumbar region, and leg 
pain have become less frequent. This trend 
in the development may be attributable to 
the increasing amount of sedentary and 
ADP work. Recurrent aches and pains are 
more common among women than men.
Recurrent aches and pains M2
Quality of Work Life Surveys 1977, 1984, 1990 and 1997
Recurrent aches and pains 2J2
Quality of Work Life Surveys 1977,1984,1990 and 1997
Total Pelvic and lumbar region
Legs, ind. hips 
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Women Pelvic and lumbar region 
Legs, ind. hips 
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Men Pelvic and lumbar region
Legs, ind. hips 
Eyes
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Psychic and somatic symptoms
All quality of work life surveys have also 
included questions about psychic and so­
matic symptoms. All in all, employees ap­
pear to suffer from them today less than in 
the past. However, in respect of both sexes 
there has been a clear increase in sleeping 
difficulties, of which more than one in 
three of all wage and salary earners suffer at 
least once a month, and in the feelings of 
fatigue, apathy and lack of energy. This 
lack of energy is the most common of all 
the symptoms, suffered from by over one 
half of men and three out of five women at 
least once a month.
Compared to 1984, slightly more men 
today feel it is ’’all just too much” and, com­
pared to 1990, more men suffer from de­
pression and over-exhaustion. In respect 
of both sexes, arrythmia has become more 
frequent compared to 1990, but it is still
less widespread than twenty years ago. The 
incidence frequency of stomach troubles, 
dizziness and headaches has been con­
stantly declining. Nevertheless, headache 
continues to be a very common problem: 
over one half of women and one in three men 
suffer from it at least once in a month.
Women suffer from more of the listed 
symptoms than men. In addition to the al­
ready mentioned fatigue, headache and 
sleeping difficulties, a further common prob­
lem is the feeling of tenseness, nervousness 
and irritability, experienced at least once a 
month by two out of five wage and salary 
earners.
Three out of four (78%) of the employees 
who suffer at least once a week from the 
symptoms mentioned above, believed that 
their symptoms were related to work or work 
matters.
Psychic and somatic symptoms 1/4
Suffers from a t least once a month, Quality of Work Life surveys 1977,1984, 1990 and 1997
60
50
40
30
20
10
0
1977 1984 1990 1997
Headacha, women ■#■ 55 56 47 49
Headache, men 37 37 31 33
Lack of energy, women ■©■ 57 67 63 61
Lack of energy, men * 46 54 50 53
Stomach troubles, women * 30 30 24 24
Stomach troubles, men 24 26 21 19
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Psychic and somatic symptoms 2/4
Suffers from at least once a month, Quality of Work Life Surveys 1977, 1984, 1990 and 1997
%20--------------------------------------------------------------------
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1977 1984 1990 1997
Arrythmia, women* 13 12 10 12
Anythin», men-©- 10 8 7 8
Dizziness, women* 18 15 13 13
Dizziness, men*** 15 9 7 8
Psychic and somatic symptoms 3/4
Suffers from at least once a month, Quality of Work Life Surveys 1977, 1984, 1990 and 1997
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Tenseness, women 47 54 46 44
Tenseness, men ■* 43 44 38 38
Sleeping difficulties, women©- 28 32 34 38
Sleeping difficulties, men 44 25 30 32 33
Psychic and somatic symptoms 4/4
Suffers from at least once a month, Quality of Work Life Surveys 1977, 1984, 1990 and 1997
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Depression, women -H- 23 18 15
Depression, men* 14 11 12
"All just too much-, women ©■ 12 12 13
"All just too much-, men ■* 23 21 21
Over-exhaustion, women 39 34 33
Over-exhaustion, men-*- 31 28 29
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Use of data transfer equipment in work
The extent of the use of data transfer 
equipm ent has only been inquired about 
in the quality of work life surveys since 
1990. An exception to this is the tele­
phone, on the use of which questions were 
already included in 1984. In 1997, the use 
of the Internet was included in this cate­
gory for the first time. W hile the use of 
the telephone has been increasing steadily 
over the entire exam ination period, in­
creases in the use of the mobile telephone, 
fax and e-mail have been phenom enal in 
the 1990s. The use o f electronic m ail has 
tripled and the use of a car, mobile or ra­
dio telephone doubled during this decade. 
Every second Finnish employee uses the 
fax in his/her work, almost two out of five 
use the mobile telephone and the fax is 
used by well over one third. Exploitation 
of the Internet has spread very fast. Ev­
ery fifth employee uses it in his/her work, 
men fractionally more (22%) than women 
(19%).
Women use in their work the conven­
tional telephone more (87%) than men 
(79%). A prom inent feature o f the use of 
the new comm unications equipm ent is that 
it is largely tied to gender. W ell over half 
of men, but only one in five o f women use 
in their work a car, mobile or radio tele­
phone. In 1990, the difference was even 
greater, which means that women have 
been catching up with men fast.
Women use telefax slightly more than 
men today, whereas in 1990 the situation 
was still reversed. The use o f e-mail is 
quite evenly distributed: both sexes use it 
to the same extent. However, a closer ex­
amination reveals that the purposes for 
which it is used do differ. Both women and 
men use e-mail equally frequently for com ­
municating internally at their workplace, 
but men use it more often than women for 
comm unicating with outside dom estic and, 
especially, foreign contacts. Forty per cent 
of the men, but only 25 per cent o f the 
women, who use e-mail say they need it to 
maintain international contacts.
Use of data transfer equipment in work
Quality of Work Life Surveys 1984, 1990 and 1997
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Telephone * 67 79 83
Car, mobile of rado telephone •©■ 19 38
Telex, telefax 30 50
E-mail 12 36
Internet— 21
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Use of car, mobile or radio telephone in work
Quality of Work Life Surveys 1990 and 1997
Total Women Men
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Use of telefax in work
Quality of Work Life Surveys 1990 and 1997
Use of electronic m ail in work
Quality of Work Life Surveys 1990 and 1997
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Use of information technology 
in working life
Information technology has conquered 
ground quite rapidly in the Finnish working 
life. When questions about the use of infor­
mation technology in work tasks were first 
included in the quality of work life survey in 
1984, 17 per cent of employees used it. In 
1997, two out of three employees already uti­
lised information technology in their work. 
Women have stayed slightly ahead of men
over the entire examination period. Women 
also make more intensive use of information 
technology than men, for well over one half 
(57%) of the women who use information 
technology regularly in their work use it for at 
least half of their working time. The corre­
sponding figure for men is 46%.
The use of all ADP equipment has in­
creased clearly since 1984, but the most
Proportion using information technology in work
Quality of Work Life Surveys 1984, 1990 and 1997
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Use of information technology in work
Quality of Work Life Surveys 1984, 1990 and 1997
u
1984 1990 1997
Computer-linked teller or teller terminal 2 6 9
PC/Computer terminal 11 32 60
Programmable machine tool-©- 1 3 4
ADP control equipment— 1 4 7
Other ADP equipment -*• 2 7 14
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commonly used hardware is still the PC or 
computer terminal. Three out of five (60%) 
of all employees need it at least occasionally 
in their work.
The fact that over 90 per cent of the in­
formation technology users have been 
working with ADP equipment for more 
than one year also goes to confirm that in­
formation technology has become an es­
tablished part of the working life in Fin­
land. On average, employees had behind 
them seven years of work using informa­
tion technology. Nearly every third (29%)
information technology user had already 
been working with ADP equipm ent for 
more than ten years.
Over the last two years, the users of in­
formation technology had received, on av­
erage, three days of ADP training paid for 
by their employers. Two out of three infor­
mation technology users, women in partic­
ular, felt that they received sufficient guid­
ance in new or difficult situations con­
nected with information technology. Four­
teen per cent felt they received far too little 
training.
Uses information technology for at least half of working time
Proportion of users of IT  in work, Quality of Work Life Surveys 1984, 1990 and 1997
□  1984 G531990 * 1 9 9 7
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Teleworking
As information technology and data transfer 
equipment grow increasingly widespread, 
teleworking has become a popular subject of 
discussion. Teleworking is a problematic 
phenomenon in that it is difficult to define ex­
plicitly. In the 1997 Quality of Work Life 
Survey, teleworking can be measured in two 
ways. On the one hand, proportions can be 
worked out of those employees who have 
agreed with their employers to work for at 
least some of their working hours from home 
and use information technology to perform 
this work. In this case, the criteria for 
teleworking are an agreement about the prac­
tice with the employer and the utilisation of 
information technology. Actual extra ’’work 
brought home” is, therefore, not regarded as 
teleworking. Defined like this, teleworking 
has increased nearly five-fold in the 1990s 
and nearly one in ten employees do it at least 
occasionally, men more than women.
On the other hand, in the 1997 Quality 
of Work Life Survey employees were asked 
direct whether they themselves thought 
they did teleworking. In the pertinent ques­
tion teleworking was defined as ’’paid work
done away from actual workplace. In princi­
ple, this work can also be done on the em­
ployer’s premises. The essential characteris­
tics of teleworking are working arrange­
ments which are independent of time and 
place”. Defined like this, four per cent of 
employees themselves reckoned they did 
teleworking, men twice as often as women. 
One per cent of employees said they had 
tried teleworking previously.
It is interesting to note how popular the 
idea of teleworking is, however. In connection 
with the same question, more than one in three 
(35%) employees said that they were inter­
ested in teleworking. The age group of 25 to 
44-year-olds included the largest number of 
those who said themselves that they did 
teleworking, while interest in teleworking was 
the greatest among respondents aged under 25. 
Of these young respondents, 47 per cent -  and 
as many as 54 per cent of young female re­
spondents -  expressed interest in this type of 
working. Interest in teleworking wanes steady 
along with age and in the age group of 55 to 
64-year-olds, the interest percentage was no 
more than 14.
Teleworking
Agreed with employer to work at least some working hours from home and utilise 
information technology in the work, Quality of Work Life Surveys 1990 and 1997
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Interest in teleworking
Quality of Work Life Survey 1997
□  Claims to be teleworking □  Would be interested ■  Has done previously
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Summary
The quality of work life surveys carried out 
by Statistics Finland in 1977, 1984, 1990 
and 1997 are extensive interview inquiries 
directed to between 3,000 and 5,700 em­
ployees. They describe the Finnish employ­
ees’ experiences of their physical, mental 
and social working environments. The sur­
veys also study the changes that have taken 
place due to employees’ labour market po­
sitions, work organisations and working 
tools, as well as examine the combining of 
work and family life and experiences of 
equality or discrimination.
The survey findings show that the devel­
opment to improve working conditions has 
produced results in the Finnish working life 
over the last two decades. According to the 
quality of work life surveys, the tasks of 
employees have grown more varied and 
participation in in-house training has in­
creased. Employees also feel that they can 
increasingly influence their own work. 
Work is looked upon as interesting and sup­
port is received from co-workers and supe­
riors more readily than before.
Nevertheless, the development has also 
had its negative aspects, of which the main 
one in the 1990s has been the increasing 
pace of work. The notions of productivity
and flexibility have produced added pres­
sures at workplaces. Uncertainty, competi­
tion and fixed-term employment relation­
ships have become more widespread. Work 
has become mentally more wearing. Time 
pressure and uncertainty about the continu­
ance of employment relationships are re­
flected in the work community and social 
conflicts at workplaces have become com­
mon. Two out of five wage and salary earn­
ers in Finland have noticed workplace bully­
ing at their place of work.
The marks of the economic recession are 
also visible as changed labour market posi­
tions. In the 1997 Quality of Work Life Sur­
vey, every third respondent already said that 
he or she had been unemployed or tempo­
rarily dismissed at least once in the last five 
years. The average number of months of un­
employment had gone up to 12 months.
New work organisation practices demand 
strong commitment from employees. It would 
seem that employees value gainful employ­
ment and their own work more now that em­
ployment relationships have become less se­
cure and time pressure at work has increased. 
As a result of the recession, job loyalty has un­
dergone a revival -  at least in respect of those 
in permanent employment relationships.
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Appendix 1
Quality of Work Life Survey 1997, 
Response and Non-response
The 1997 quality of work life survey was 
implemented as personal face-to-face inter­
views in connection with the September 
and October rounds of the monthly Labour 
Force Survey. At the end of the telephone 
interviews of the Labour Force Survey, 
those respondents who proved to be wage 
and salary earners were invited to partici­
pate in the Quality of Work Life Survey and 
appointments were made with them for sep­
arate face-to-face interviews. The average 
duration of an interview was 74 minutes. 
The interviews were carried out from Sep­
tember to December in 1997.
The target population was selected from 
respondents in the second and fifth rotation 
groups of the September Labour Force Sur­
vey and in the second and fourth rotation 
groups of the October Labour Force Sur­
vey. The sample consisted of 15 to 64-years- 
old wage and salary earners whose normal 
weekly working hours comprised at least 
five hours of paid work. This way it was pos­
sible to interview 2,978 persons out of the 
3,795 selected into the quality of work life 
survey sample. The survey response rate, 
therefore, was 79 per cent, while non-response 
remained at 21 per cent. The growing reluc­
tance in general to participate in surveys may 
have been the reason for the risen non-re­
sponse rate in this survey, as well as in many 
other surveys.
Women responded more actively than 
men to this survey, as they generally also do 
to other surveys. The very youngest age 
group of 15 to 24-years-old respondents is the 
least active. This age group is also the most 
difficult to reach due to its high mobility.
Response and non-response by gender and age
Re­
sponded
%
Refused
%
Indis­
posed
%
Mot
reached
%
Other
reason
%
Total
%
Number
%
Total 78.5 11.7 0.5 9.0 0.3 100 3795
Gender
Female 82.3 10.5 0.6 6.4 0.2 100 1923
M ale 74.6 13.0 0.3 11.6 0.5 100 1 872
Age group
15 to 24-year-olds 71.3 13.5 0.6 14.4 0.3 100 355
25 to 34-year-olds 78.6 12.2 0.3 8.4 0.5 100 946
35 to 44-year-olds 79.9 10.6 0.2 8.9 0.4 100 1 132
45 to 54-year-olds 80.0 11.6 0.6 7.6 0.3 100 1 063
55 to 64-year-olds 75.6 12.7 1.7 10.0 0.0 100 299
56 0  Statistics Finland
Appendix 2
Interview questionnaire
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Statistics Finland
FIN-00022 Statistics Finland 
T e l.+358 9 173 41
TY 6 3
Respondent number I I I I —  l I I I I I
Interviewer number I I I I I
Duration of interview _____________________  — _____________________
Start time Finish time
I l I I min.
Quality of W ork Life Survey 1997
Sex: m ale......... ............... 1
female......................... 2
Age at time of interview........  I I I
□  Changes in workplace, industry and/or occupation compared to the Labour Force Survey week.
NEW : Name of workplace: _________________________________________________________
Industry: _________________________________________________________
Occupation: ________________________________ _________________________
REMARKS:
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1. To  begin with, I shall list some cors aspects of life which are of varying 
Importance to différant people.
A. How Important are these aspects of life to you personally;
Very
impor­
tant
Quite
impor­
tant
Not very 
Impor­
tant
Don't
know
The
most
impor­
tant
The
second
most
impor­
tant
Is gainful employment very Important, quite 
Important or not very Important to you?___ 3 2 1 9 1 1
What about home and family life ?............... 3 2 1 9 2 2
And leisure time hobbies?........................... 3 2 1 9 3 3
Can you soy which one of these is the most 9 9
important to you at the moment gainful 
employment, family, leisure time hobbies? 
(N O TE TH E REPLY IN TH E  RIGHT HAND 
COLUM N)....................................................
C . And the second most Important?
2. How many years altogether have you been gainfully employed
during your life?
(W ork experience to be Included since the age of 15)
Number of years...................................................... 1 1 1
Under one year........................................................ 00
Don? know .............................................................. 99
3. During your life, have you been temporarily absent from working life
for continuous periods on maternity, paternity or parental leave, or
otherwise because of childcare?
IF MORE THAN Y e s .......................................................................... 1
ONCE, PERIODS TO
BE TO TALLED UP N o............................................................................. 2
For how long?.......................................................... 1____1___ 1 years
1 1 1 months
00 less than
one month
4. During your Ufé, have you:
always worked In roughly the same occupation,.. . 1
had 2 to 3 dearly different occupations................... 2
worked In several distinctly different occupations?. 3
Don? know .............................................................. 9
5. Have you changed your Job In the last five years?
Y e s .......................................................................... 1
N o ............................................................................. 2
IF YES: How many times?.................................................... 1 1 1
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6. How many months (IncL paid holidays) did you work In 1996, 
In other words, last year
PAID SUMMER In fuD-tlme employment?.
HOLIDAYS
TO  BE INCLUDED in part-time employment?
I I r '\  months
I I I months
7. Have you been unemployed or temporarily dismissed over 
the last 5 years?
(Unemployed = out of 
work, looking lor work 
and available to start 
work)
Once,
more than once, 
or not at alt? . . .
1
2
3 -» Q  12
IF BEEN UNEMPLOYED OR TEM PORARILY DISMISSED:
8. How many months altogether have you been unemployed 
In the last 5 years?
Number of months
9. What was your unemployment security like during your latest 
unemployment period?
Received no unemployment support.....................  1
Received basic dally unemployment allowance___  2
Received labour market support...........................  3
Received eamlngs-related dally unemployment 
allowance........................................................... 4
10. How did you become to-employed at the end of your latest 
unemployment period?
Received a Job offer from the labour exchange 
office.......................................................................  1
Found a Job advertisement myself at the labour 
exchange office........................................................  2
Applied for a Job advertised In a paper..................  3
Approached my employer without an 'official* job 
advertisement...................................................... 4
Heard about a Job through a friend or acquaintance. 5
Returned to my old Job............................................. 6
Through some other means? 7
11. If you compare your current Job with the previous one you had before 
you became unemployed or were temporarily dismissed, hew would 
you rate your current Job In respect of the following:
CARD1
Pay level...............................................
Correspondence with your training,___
Continuity of employment relationship?,
Clearly
worse
Slightly
worse
About
the
same
Slightly
better
Clearly
better
Don?
know
1 2 3 4 5 9
i 2 3 4 5 9
i 2 3 4 5 9
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A LL RESPONDENTS:
12. How satisfied am you with your current Job?
Very satisfied,.................................................. 1
Quite satisfied,........................................................ 2
Rather dissatisfied,.................................................. 3
Very cfissatisfied?.................................................... 4
Dont know............................................................... 9
13. How many years have you been In your current workplace?
(refers to continuous employment relationships In d . maternity
leaves, temporary dismissals and the like)
Number of years................................................ 1 1 1
Less than a year...................................................... 00
Dont know .............................................................. 99
14. Is your current employer:
IF OBVIOUS, ENTER the state,.................................................................. 1 -»Q 1 8
W ITHO UT ASKING
a municipality, or a municipal association?............. 2 - »  Q  18
Private sector employer?........................................ 3
Don? know............................................................... 9 -» Q  18
IF PRIVATE SECTOR EMPLOYER:
15. Is the enterprise, or similar, In which you work mainly foreign
or Finnish owned?
Foreign owned........................................................ 1
Finnish owned.....................................  ................. 2
Don? know............................................................... 9
16. Does your employer have other establishments In addition to the one
In which you work?
1 -+ Q 1 8
Yes:
How many establishments does your
employer have altogether?
Lessthan5.............................................................. 2
5 to 1 0 ..................................................................... 3
More than 10............................................................ 4
Don? know............................................................... 9
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CARD 2
17. Approximately hour many persons altogether work tor this employer 
In all Its establishments?
DETERMINE EXACT 1 - 4  persons . .  
CATEGO R Y AS
NECESSARY 5 - 9 persons . .
1 0 -1 9  persons.
20 -2 9  persons... 
30 -4 9  persons... 
SO-9 9  persons.. .  
100-199 persons.
200 -  499persons... .  
500 -  999 persons... .  
1,000 persons or more.
Dont know.
02
03
04
05
06
07
08
09
10 
99
01
18.
CARD 2
A LL RESPONDENTS:
How many persons work at the same establishment ss you?
DETERM INE EXACT 1 - 4  persons.........................................
CATEGO R Y AS
NECESSARY 5 -9  persons..........................................
1 0 -1 9  persons.......................................
20 -  29 persons.......................................
3 0 - 49 persons.......................................
50 -  99 persons......................................
100-199 persons..................................
20 0 -4 9 9  persons..................................
500 -  999 persons..................................
1,000 persons or more............................
Dont know.
01
02
03
04
05
06
07
08
09
10 
99
19. In the last three years, has the number of employees at your 
establishment:
Increased dearly.___
Increased somewhat., 
Remained unchanged. 
Decreased somewhat,
Decreased dearly___
Dont know ................
1 - » 0 2 1  
2 - » Q 2 1
3 - »  Q21
4
5
9 - » Q 2 1
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20.
IF DECREASED:
Has personnel been:
Made redundant...................................................... 1
or cut back by not hiring replacements for those 
who have lain.......................................................... 2
Both........................................................................... 3
Don't know............................................................... 9
A LL RESPONDENTS:
21. Over the past few years, have any of the tallowing changes 
taken place at your workplace?
Yes No Dont
know
Increased assessment or monitoring based on
the productivity and results of work?,.......................  1 2  9
Are new supplement or bonuses based on the
productivity of work being paid at your workplace?.. 1 2  9
Is work previously done In-house Increasingly being
outsourced?................................................................  1 2 9
Is so-called teamworking applied at least to some
extent at your wortylace?.......................................... 1 2  9
22. Is your current employment relationship permanent or fbced-term?
Permanent.............................................................. 1 -> Q31
Fixed-term................................................................ 2
IF EMPLOYMENT RELATtONSHtP/POSITION FIXED-TERM :
23. Are you:
A substitute without a permanent post................... 01
Working for a staff hire company........................... 02
A free lancer............................................................. 03
On a trial period....................................................... 04
Hired with employment subsidies............................ 05
Doing seasonal work................................................ 06
Come to work only when summoned..................... 07
In an apprenticeship relationship........................... 08
In an employment relationship otherwise agreed
as fixed-term?.......................................................... 09
Don't Imow............................................................... 99
RESPONDENTS IN FIXED-TERM  EMPLOYMENT RELATIONSHIPS:
24. When did your current employment relatlonshlptaontreet start? LU LU LL
d m y
25. When will your current employment relatlonship/contract finish? LJJLU LU
d m y
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26. Counting In your cum 
fixed-term employmer 
workplace?
M t employment relationship, how many 
it relationships have you had at this
This Is the first o n e ..................................................
2to5.........................................................................
Mors than 5..............................................................
1
2
3
27. Onco your currant fixed-term employment relationship finishes.
do you think that:
Your fixed-term employment relationship wfll
probably be continued at your current workplace, . 1
You wfll probably enter into a permanent employ-
merit relationship at your current workplace,......... 2
You wfll probably start a new Job somewhere else. 3
You wfll probably become unemployed................... 4
You would not even want a new Job because of
e g. family reasons or studies................................... 5
or you do not know as yet what wfll happen?.......... 6
28. Have you at some time previously been In a permanent employment
relationship?
Y e s ........................................................................... 1
N o ............................................................................. 3
Don't know .............................................................. 9
29. Can you estimate how many fixed-term employees there are at your
workplace?
Only me, as far as 1 know........................................ 1
Clearty less than half of the employees................... 2
About half of the employees.................................. 3
More than half of the employees............................. 4
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O N LY FIXED-TERM EM PLOYEES:
30. To  what extent do the following statement* describe your situation?
CAR D S
Totally
true
Tree to
some
extent
Untrue 
to some 
extern
Totally
untrue
Don? 
know/ 
Not ap­
plicable
A. The insecurity of my employment relationship
puts me under mental strain.....................................  1 2 3 4 9
B. The insecurity of my employment relationship
makes it difficult to make future plans......................  1 2 3 4 9
C . 1 find fixed-tern» employment strenuous especially
because of the associated financial Insecurity.___  1 2 3 4 9
D. lam  sure my opinions »would be heeded better
It 1 »were a permanent employee.............................. 1 2 3 4 9
E. If It »were possible, 1 »would like to change jobs
or tasks every few years..........................................  1 2 3 4 9
F. 1 »would take a longer-term approach to my work
If 1 were a permanent employee.............................. 1 2 3 4 9
Q. 1 feel that 1 have to do my »work especially well 
In order to secure the continuity of my employment 
relationship............................................................... 1 2 3 4 9
H. 1 miss the sense of security that comes »with
a permanent employment relationship.....................  1 2 3 4 9
1. 1 »would not even »want to haw  a permanent
employment relationship for my current jo b ............ 1 2 3 4 9
J . Despite being a fixed-term employee, 1 feel 1 belong 
to the »work community as much as Its permanent 
employees................................................................. 1 2 3 4 9
K. I »would have more courage to Intervene In draw­
backs in my »work environment If 1 »was a permanent 
employee...................................................................  1 2 3 4 9
L  My opportunities for taking pcut In the training 
offered by my employer are as good as those of 
permanent employees..............................................  1 2 3 4 9
M. 1 am informed in good time about whether
my employment relationship »will be continued.___  1 2 3 4 9
N. 1 must be more flexible In my »work (in respect of 
shifts, for example) than permanent employees 
to ensure that my employment relationship »wifi 
continue.....................................................................  1 2 3 4 9
O . Uncertainty about the continuity of employment 
relationships causes competftlveness/corifUcts 
at my »workplace....................................................... 1 2 3 4 9
P. 1 personally associate a fixed-term employment 
relationship with a positive feeling 01 non-committal. 1 2 3 4 9
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CARD 4
A LL RESPONDENTS:
31. Next, I w ill ask a tew questions about your pay.
Which of the following forms of pay corresponds with your own?
Fixed monthly pay.................................................... 01
Fixed hourly pay...................................................... 02 ->  Q  33
R EA D O U T Fixed basic pay plus shift supplement................... 03
IF REQUIRED
Fixed basic pay plus (productivity) bonus............... 04
Fixed basic pay plus piece-work bonus................. 05
Fixed basic pay phis commission........................... 06
Piece-work pay only................................................ 07
or commission only?................................................ 08
Other form of pay?.................................................. 09 ->  Q  33
Don't know................................................................ 99 ->  Q 33
32. Is your (productivity) bonua/com miss Ion or piece work bonus
determined by your own personal work performance only or does
your co-workers' performance also Influence the size of the bonus
you receive?
Influenced by own performance o n ly..................... 1
Also influenced by co-workers' performance......... 2
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33.
A LL RESPONDENTS:
CAR D S
What Is your monthly gross pay In your main Job before tax?
Inclusive of shift, seniority and other corresponding bonuses, 
but exclusive of overtime pay.
F1M 3,000 or less . . .  
FIM 3,001 to 4,000 . .  
FIM 4,001 to 5 ,0 0 0 .. 
FIM 5,001 to 6,000 . .  
FIM 6,001 to 7 ,0 0 0 .. 
FIM 7,001 to 8 ,0 0 0 .. 
FIM 8,001 to 9 ,0 0 0 .. 
FIM 9,001 to 10,000 . 
FIM 10,001 to 11,000 
FIM 11,001 to 12,000 
FIM 12,001 to 13,000 
FIM 13,001 to 14,000 
FIM 14,001 to 16,000 
FIM 15,001 to 16,000 
FIM 16,001 to 18,000 
FIM 18,001 to 20,000 
FIM 20,001 to 25,000 
FIM 25,001 to 30,000
Over FIM 30,000___
Unwilling to answer.. 
Don't know................
02
03
04
05
06 
07 
06
09
10 
11 
12
13
14
15
16 
17 
16 
19
98
99
01
34. In your opinion, Is your pay fair In comparison with the remuneration 
paid In other occupations?
Is you pay:
Clearly higher than it should be,. . .  
Somewhat higher than it should be.
About right.......................................
Somewhat lower than It should be,, 
or clearly lower than it should be?..
1
2
3
4
5
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35.
36.
How much time, on average, does your journey ta/from work take 
In one direction excluding running errands and taking and (etching
children?
REFERS TO  
MAIN JO B
Minutes 
No Journey to/from work
I w ill Hat different forma of working hours. What kind of hours 
do you work:
regular daywork (between 6 am and 6 pm),.
regular evening work,....................................
regular nlghtwork,.........................................
two-shiftwork,................................................
Interrupted three-stmt work,...........................
uninterrupted three-shift w ork,.....................
periodical work,.............................................
or week-end work?.......................................
Other form of working hours..........................
Don't know ...................................................
1 I I
000
37.
CARD 6
Are you currently participating In a working hours 
experiment or would you be Interested In participating 
In the following "new* storking hour formats?
Partici­
pating
currently
Would 
be inter­
ested In 
partici­
pating
Not in­
terested 
In partic­
ipating
Have
tried
previ­
ously
Don't
know
A. 6+6 hours' morning and evening shifts at fufl-tbne
p a y -........................................................................... 1 2 3 4 9
B. 6+6 hours' morning and evening shifts with 
corresponding reduction In p a y............................... 1 2 3 4 9
C . Compacted working week (10 or 12-hour working 
days followed by extended free periods)................. 1 2 3 4 9
D. Subsidised part-time work, sharing the Job with 
an unemployed person.............................................. 1 2 3 4 9
E. Job sharing leave or sabbatical leave...................... 1 2 3 4 9
F. Working time bank (extra hours can be worked In 
advance and saved to be used latar as time off). . . 1 2 3 4 9
38. Do your have strictly set starting and finishing Hmes for your work, 
or can you personally Influence them by at least 30 minutes either 
stay?
Set starting and finishing times.............................
Able to Influence starting and finishing times 
(e.g. flexitime)........................................................
Don! know ............................................................
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39. Do you sometimes do overtime for which you receive compensation:
In money.................................................................. 1
or time off?.............................................................. 2
In both....................................................................... 3
In neither.................................................................. 4 —» Q  41
IF YES:
40. How often do you do sudi overtime:
Almost daily,............................................................ 1
every week,.............................................................. 2
every second w eek,................................................ 3
at least once a month............................................... 4
or less frequently?.................................................... 5
Don't know............................................................... 9
41. Do you sometimes do overtime for which you receive
no compensation?
Y e s ........................................................................... 1
N o ............................................................................. 2 ->  Q  43
IF YES:
42. How often do you do such overtime:
Almost dally,............................................................ 1
every week,.............................................................. 2
every second w eek,................................................ 3
at lead once a month............................................... 4
or less frequently?.................................................... 5
Don't know............................................................... 9
43. To  what extent can you personally decide when you take
your summer holiday:
completely,.............................................................. 1
somewhat,................................................................ 2
not at aO.................................................................... 3
Holiday is compensated In m oney.......................... 4
Dont know/hot applicable........................................ 9
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44. In your work, can you generally taka breaks or rest periods:
sufficiently often........................................................ 1
not quite often enough............................................. 2
or far too seldom?.................................................... 3
Don't know............................................................... 9
45. Do you principally do Indoor or outdoor work?
Indoor work.............................................................. 1
- Outdoor w ork.......................................................... 2
Equal amounts of both........................................... 3
Don? know................................................................ 9
46. Do you principally do:
sedentary sitting w ork,........................................... 1
or sedentary stancfing work?................................... 2
Equal amounts of both............................................. 3
Don? know............................................................... 9
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CARD 7
«7. This card contains a list of adverse factors In a work environment. 
Which ones are present In your work environment?
ALTERNATIVES ARE N O T READ O U T LOUD.
DO N O T ASK TH E SUPPLEMENTARY 
QUESTION UNTIL YOU HAVE MADE 
A  N O TE OF ALL TH E  ADVERSE FACTORS 
MENTIONED BY TH E  RESPONDENT
1. Heat...........................................
2. C o ld ...........................................
3. Vibration.....................................
4. Draught.......................................
5. N oise.........................................
6. Smoke, gases and fumes..........
7. Humidity.....................................
8. Dry indoor a ir.............................
9. D usts.........................................
10. Dirtiness of work environment..
11. Poor or glaring lighting..............
12. Irritant or corrosive substances .
13. Restlessness work environment.
14. Repetitive, monotonous movements........
15. Difficult or uncomfortable working positions
16. Time pressure and light time schedules.. .
17. Heavy lifting................................................
18. Lack of space.............................................
19. Mildew In buildings.....................................
SUPPLEM ENTARY QUESTION:
Is (TH E  ADVERSE FACTOR ) a burden 
which affects your work: CARD 8
Yes Not
pres­
ent
Very
much
Quite 
a lot
To
some
extent
Quite
ante
Notât
all
Dont
know
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
□ 0 5 4 3 2 1 9
CHECK TO  ENSURE TH ER E IS A  MARK ON EVERY UNE
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CAR D S
In your working environment, how prevalent Is:
Almost About Half of About Less Never
all the 
time
three 
quarters 
of the 
time
the time one 
quarter 
of the 
time
often
A. So loud noise that normal speech cannot
be heard?......................................................
B. Heat which makes you perspire even
without moving (approx. +28° C )? ...............
C . Cold (outdoor work in winter time, work In 
cold spaces or other similar circumstances)?
D. Cleansing or disinfecting agents (In constant
contact with skin)?.......................................
E . Cigarette smoke due to the smoking of
others (^passive smoldngr)?.........................
1 2 3 4 5 6
1 2 3 4 5 6
1 2 3 4 5 6
1 2 3 4 5 6
1 2 3 4 5 6
CARD 10
49. In your work, do your experience as a distinct hazard, think about 
occasionally or experience as no hazard at all the tallowing:
A.
B.
C.
D.
E.
F.
G.
H.
I.
J .
K.
L.
M.
Accident risk?..........................................................
Becoming subjected to physical violence?.............
Hazards caused by chemical substances?...........
Radiation hazard?..................................................
Major catastrophe hazard?...................................
Hazard of infectious cfseases?.............................
Hazard of skin rfiseases?.......................................
Cancer risk?............................................................
Risk of strain injuries?...........................................
Risk of succumbing to mental disturbance?...........
Risk of grave work exhaustion?.............................
What about the risk of causing serious Injury to 
someone else?........................................................
Or causing serious damage to a valuable piece of 
equipment or end product?...................................
Experi­
ences as 
a distinct 
hazard
Thinks 
about oc­
casionally
Experi­
ences as 
no hazard 
atan
Don't know
3 2 1 9
3 2 1 9
3 2 1 9
3 2 1 9
3 2 1 9
3 2 1 9
3 2 1 9
3 2 1 9
3 2 1 9
3 2 1 9
3 2 1 9
3 2 1 9
3 2 1 9
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so. Does your work carry any of the following Insecurity factors:
Yes No Don’t
know
A. Transfer to other duties?.................................... 1 2 9
B. Threat of a temporary dismissal?....................... 1 2 9
C. Threat of dismissal?............................................ 1 2 9
D. Threat of unemployment?.................................... 1 2 9
E. Threat of becoming Incapable of work?............. 1 2 9
F. Unforeseen changes?........................................ 1 2 9
51. W hich of the following Information transfer equipment 
do you use In your work?
A. Telephone?.................................................
B. Car, mobile or redo telephone?.................
C . Telex, teletax?........................................... .
D. The Internet?..............................................
E. E-mail, electronic mail (via computer)?___
IF ANSWER IS "YES' FOR ‘E ‘:
Do you use computer e-mail for
A. Internal contacts within your place of work?.
B. Domestic contacts?.....................................
C . Foreign contacts?.........................................
In your work, do you use following computer-based 
equipment?
A. Computer-linked teller or teller terminal?...............
B. PC or computer terminal?......................................
C . Programmable machine tool?...............................
D. ADP monitoring equipment to control a production
process or part of one ?..........................................
E. Some other monitoring, measuring or controlling
equipment based of ADP technology?...................
No ADP equipment
1 Yes | No |
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
I Yes | No |
1 2
1 2
1 2
1 2
1 2
□  -♦ Q 5 7
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53. F o r w hat proportion of yo u r w orking tim e do you use
com puter-based equipm ent?
approximately all of the working time,..................... 5
three quarters of the working time........................... 4
half of the working tim e,......................................... 3
one quarter of the working time............................... 2
or less?.................................................................... 1
Don? know............................................................... 9
54. FOr how  m any years have you  boon w orking w ith this type of
equipm ent?
1____1____1 years
Under one year........................................................ 00
Don?know .............................................................. 99
55. How  m any days of ADR  training paid fo r by yo u r em ployer have you
received In the last tw o years:
(CO N VER T 7 0  FULL WORKING DAYS) 1 1 1
56. Do you  receive guidance In the use of Inform ation technology
In new and difficult w ork situations
quite enough,,.......................................................... 1
almost enough.......................................................... 2
slightly too IHUe......................................................... 3
or far too little?........................................................ 4
Don? know............................................................... 9
A L L  R ES P O N D E N TS :
57. Do you som etim es do w ork connected w ith yo u r principal
Job at hom e?
Works occasionally or partially at home.................. 1
Works at home only................................................ 2 ->  0 6 0
Does not work at home at a ll................................. 3 ->  Q  60
58. Is th is w ork m ainly:
overtime work,......................................... ................ 1
or has It been agreed that you work some of
your normal working hours at home,....................... 2
or both?.................................................................... 3
59. Do you  use a com puter to perform  yo u r w ork at home?
Y e s .......................................................................... 1
N o............................................................................. 2
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CARD 11
Teleworking refers to paid work done away from the actual work-
place. In principle this work can also be done on the employer's
premises. The essential characteristics of teleworking are working
arrangements which are Independent of time and place.
60. Do you dp telework or would you be Interested In telework?
Am doing at the moment.......... 1
Would be Interested................ 2
Am not interested..................... 3
Have tried previously.............. 4
Don? know................................ 9
CARD 12
61. Are you able to Influence a lot, quite a lot, a little, or not at all:
A  lot Quite a Annie NotataU Don?
lot know
A. The contents of your tasks?...................................... 1 2 3 4 9
B. The order In which you do tasks?........................... 1 2 3 4 9
C. The pace of your work?........................................... 1 2 3 4 9
D. Your working methods?........................................... 1 2 3 4 9
E. The division of tasks between employees?.............. 1 2 3 4 9
F. Choice of your working partners?........................... 1 2 3 4 9
G. Equipment purchases?........................................... 1 2 3 4 9
62. Are you usually Informed about changes relating to your wortc
at the planning stage............... 1
shortly before the change___ 2
or at the implementation stage?................ 3
Don? know ............................. 9
63. If you leave your work for a short period (e.g. 5 min.),
do you have to find someone to replace you?
Y e s ......................................... 1
N o........................................... 2
Don? know ............................. 9
¡$ jl Statistics Finland 75
64. Do have the possibility tor brief absences from work In the middle of
the working day to run personal errands, such as banking, dealing
with authorities, etcj
always when necessary,......................................... 1
occasionally,............................................................ 2
very seldom,............................................................. 3
or never?.................................................................. 4
Don't know .............................................................. 9
65.
C A R D 13
W ith the help of Card 13, could you estimate what proportion of your working hours:
Almost 
all of 
the 
time
About 
three 
quar­
ters of 
the 
time
About 
one 
half of 
the 
time
About 
one 
quar­
ter of 
the 
time
Less Never Don't
know
You work under such pressure that you 
have no time to talk or think about anything 
else except your work?................................. 1 2 3 4 5 6 9
Your work contains Idle time when you Just 
watt and keep yourself ready in case some­
thing happens?.............................................. 1 2 3 4 5 6 9
You have to deal with people other than 
your co-workers (e.g. customers, patients, 
passengers, pupils, etc.)............................... 1 2 3 4 5 6 9
You have to repeat the same workphase 
over and over again? . . .  ........................... 1 2 3 4 5 6 9
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66.
C A R D  14
W ork and tim e-related pressure can be connected with 
m any aspects of w ork and the pressure of Urns can cause 
m any problem s.
H ow  w ell do the follow ing statements describe your ow n w ork?
Totally
true
About
true
Not very 
true
Totally
untrue
Don't 
know/ 
Not ap­
plicable
A. I must rush to get my work done.........................  1 2 3 4 9
B. My workload Is unevenly rfistrfbuted so that 
logjams form .......................................................  1 2 3 4 9
C . 1 often have a pile of tasks walling to be done.. .  1 2 3 4 9
D. My work contains tight time schedules............... 1 2 3 4 9
E. 1 must stretch when others tail to meet deadlines 1 2 3 4 9
F. 1 have to cfivide myself between too many 
different kinds of tasks.........................................  1 2 3 4 9
Q. Time pressure spoils the atmosphere at work.. .  1 2 3 4 9
H. Time pressure Increases sickness absences
(at work)................................................................ 1 2 3 4 9
L It is difficult for me to detach myself from mywork even during time o ff...................................  1 2 3 4 9
J. It is difficult for me to focus on customers' 
problems because of time pressure...................  1 2 3 4 9
K. I often have to interrupt my work because of 
queries, telephone calls, etc................................  1 2 3 4 9
L ID-functioning division of work Increases time 
pressure................................................................  1 2 3 4 9
M. 1 do not have time to do my work as wed and 
conscientiously as 1 would like to.........................  1 2 3 4 9
N. Because of time pressure there is very little
social interaction.................................................. 1 2 3 4 9
O. There is burnout at our workplace.......................  1 2 3 4 9
P. Time pressure causes mistakes.........................  1 2 3 4 9
Q. Time pressure Increases accident risk................ 1 2 3 4 9
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Always Often Some- Never Don't
times know/NA
In your work, do your have the possibility to get 
advice or help always, often, sometimes or never?. 1 2 3 4 9
When your work seems difficult, do you receive 
suroort and encouraaement from vour suneriors 
always, often, sometimes or never?......................... 1 2 3 4 9
When work seems rfifficutt, do you receive support 
and encouraaement from vour co workers?........... 1 2 3 4 9
Do you feel that you are a valued member of 
the work community?................................................ 1 2 3 4 9
Do you yourself take part In the planning of your 
work (e.g. what should be done, how, and with 
whom)?...................................................................... 1 2 3 4 9
Are you able to apply your own ideas In your work? 1 2 3 4 9
Do you see your own work as productive and 
useful?...................................................................... 1 2 3 4 9
68. CARD 15
Dally or A cou- About Acou- Seldom Never
almost pie of oncea pie of
daily times a week times a
week month
A. In your work, have you faced a conflict or 
argument etther with other members of 
your work community or a customer?........... 1 2 3 4 5 6
B. Whan at work, have you been subjected to, 
or threatened by, physical violence (Ind. 
from customers)?......................................... 1 2 3 4 5 6
C . Do your superiors or co-workers use 
unfriendly words or gestures towards you? . 1 2 3 4 5 6
D. Do you receive praise for your work from 
other members of the work community or 
customers?.................................................... 1 2 3 4 5 6
E. Does your work give you opportunities for 
learning new things and developing In your 
occupation?.................................................. 1 2 3 4 5 6
69. In your current workplace, do you have good, fair or poor opportuni­
ties for receiving training to Improve your professional skills?
Good........................................................................ 1
Fa ir.......................................................................... 2
P o o r........................................................................ 3
Don't know .............................................................. 9
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70. The next question concerns training paid tar by the employer.
Over the last 12 months, have you attended courses while being paid 
by your employer?
Y e s..........................................................................
N o............................................................................
Don? know ..............................................................
1
2 -> Q  72 
9 - »  Q  72
71.
IF ATTEN D ED  COURSES:
What Is the total number of days (In tan days) you have attended
such courses In the last 12 months?
(Convert to Number of days 
fun days)
Don? know ..............................................................
1 1 1 
99
72. In your current workplace, are your advancement opportunities good,
fair or poor?
Good........................................................................ 1
Fair.......................................................................... 2
P oor........................................................................ 3
Don? know .............................................................. 9
73. In your current workplace, are your opportunities for self-
development good, fair or poor?
Good........................................................................ 1
Fair.......................................................................... 2
P oor........................................................................ 3
Don? know .............................................................. 9
74. Some Jobs can be learned Instantly while others need longer
familiarisation periods. In your own estimation, how long would It 
take tar a new employee with the necessary basic training to learn 
your work?
A taw hours.............................................................. 1
A  taw d a ys.............................................................. 2
A  few weeks............................................................ 3
A few months.......................................................... 4
1 to 2 years.............................................................. 5
or more than 2 years?............................................. 6
Don? know .............................................................. 9
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75. Which of the followtnt 
competence In your o
alternatives would best describe your 
wn work:
1 need further training to cope wen with my duties..
My duties correspond very weO with my present 
skills.........................................................................
1 have the competence to cope with even more 
demanding duties.....................................................
Don't know ..............................................................
1
2
3
9
76. Have any changes taken place In the organisation or working
methods at your workplace over the last two years?
No changes have taken place................................. 1
Minor changes have taken place........................... 2
Clear changes have taken place............................. 3
Very dear changes have taken place?................... 4
Don't know................................................................ 9
77. Do you expect that changes win take place In the organisation or
working methods at your workplace In the next two years?
No changes win take place..................................... 1
Minor changes wffl take place................................. 2
Clear changes will take place................................. 3
Very dear changes wfll take place?....................... 4
Don't know............................................................... 9
78. In your opinion, Is the financial position of your workplace
at the moment
Completely stable and secure................................. 1
Fairly stable and secure......................................... 2
Slightly Insecure...................................................... 3
Very Insecure?........................................................ 4
Don't know............................................................... 9
79. Have you noticed differences In the work performances of different
age groups at your workplace?
Younger (under 46) employees cope better with 
their tasks................................................................ 1
Old and young employees cope equally w ell......... 2
Older (over 45) employees cope better?............... 3
Don't know/Not applicable....................................... 9
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80. Moving ageing labour force Into the so-called 'unemployment chute*, 
In other words putting them first on dally unemployment allowance 
and, through that, on to retirement, is one means of propelling people 
to retirement Has this happened at your workplace?
Y e s ...........................................................................
N o .............................................................................
Don't know ..............................................................
1
2
9
81. In your opinion. Is this procedure
very good................................................................ 1
fairly good................................................................ 2
difficult to say either way.......................................... 3
rather bad................................................................ 4
very b a d .................................................................. 5
82. Is keeping ageing work force employed longer than today promoted
at your workplace?
Yes, very strongly.................................................... 1
Yes, to some extent................................................ 2
Not particularly........................................................ 3
Not at an .................................................................. 4
Don? know/Not applicable........................................ 9
CARD 16
83. Does your work unit (e.g. department work group, etc.) encourage
Initiative and development of new working methods?
Continuously/very frequently.................................. 1
Quite often.............................................................. 2
Occasionally............................................................ 3
Rather seldom.......................................................... 4
Never ...................................................................... 5
Don? know............................................................... 9
CARD 16
84. Do you yourself experiment with new things In your work?
Continuously/very frequently................................. 1
Quite often.............................................................. 2
Occasionally............................................................ 3
Rather seldom.......................................................... 4
Never ...................................................................... 5
Don? know............................................................... 9
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CARD 16
85. Do you tael that you have to team an unreasonable amount of new
things In order to manage your tasks or Improve your skills In them?
Continuously / very frequently................................. 1
Quite often.............................................................. 2
Occasionally............................................................ 3
Rather seldom.......................................................... 4
N ever...................................................................... 5
Don't know............................................................... 9
CARD 16
86. During a normal working week, do you receive enough Information
to manage your work?
Continuously/very frequently................................. 1
Quite often.............................................................. 2
Occasionally............................................................ 3
Rather seldom.......................................................... 4
N ever...................................................................... 5
Don't know............................................................... 9
CARD 16
87. During a normal working week, do you receive so much Information
that you have to work hard to select the essential information from
It?
Continuously/very frequently................................. 1
Quite often.............................................................. 2
Occasionally............................................................ 3
Rather seldom.......................................................... 4
N ever...................................................................... 5
Don? know............................................................... 9
88. Do you do so-called teamwork o r work In groups?
Y e s .......................................................................... 1
2 1I- ->  Q  92
Don? know .............................................................. 9 J
89. What proportion of your working hours do you work In teams?
Almost all the time.................................................... 1
About three quarters of the time............................. 2
Half of the tim e........................................................ 3
About one quarter of the time................................. 4
L e ss........................................................................ 5
None........................................................................ 6
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90. Do you always work In the same group or am you a member of
several groups?
Always in the same group........................................ 1
In several groups.................................................... 2
CARD 17
91. How well do the following statements describe your group work?
Totally True to Only Totally Don?
true some slightly untrue know
extent true
The group selects it own leader............................... i 2 3 4 9
The group decides about its internal dvisfon of 
responsibilities.......................................................... i 2 3 4 9
The productiveness of work Improves In group work i 2 3 4 9
Group work causes confficts................................... 1 2 3 4 9
Work pressure becomes evenly (fistrfliutad In 
a group...................................................................... i 2 3 4 9
92. The next question concerns trade union membership.
Are you a member of a trade union, employee organisation or sim ilar 
professional association?
Y e s ........................................................................... 1
No 2 -> Q  95
Which of these central organisations do you belong to:
Central Organisation of Finnish Trade Unions___
Finnish Central Association of Salaried 
Employees in Industry..............................................
Central Organisation of Professional Associations 
In Finland................................................................
Other........
Don? know
IF TH E  RESPONDENT DOES N O T KNOW TH E CENTRAL 
ORGANISATION, NOTE HERE TH E  NAME O F TH E TRADE UNION:
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CARD18
93. For what main reason do you batons to a trade union?
S ELEC T ONE ALTERNATIVE ONLY FROM TH E FOLLOWING:
The trade union movement offers opportunities 
for leisure activities and hobbles........................
The environment pressurises me to belong to 
a union..................................................................
Also the fellow workers belong to the union........
It Is customary to belong to a union.....................
Employees must appear united against
the employer........................................................
Union memberships gives better unemployment 
security.................................................................
Trade union movement Is part of the labour 
m ovem ent..........................................................
2
3
4
5
6 
7
1
A wed-organised union Is better equipped to light 
for better pay and employment conditions...........
Some other reason................................................
8
9
94. Have you participated In events organised by a brads union or 
professional association In the last 12 months?
N otatafl......................................................
Once............................................................
2 to 5 times..................................................
More often.
Don't know
1
2
3
4 
9
95. A t your workplace, do you currently act In
I Yes 1 No I
A. Occupational safety duties..................................................  1 2
B. Other positions of trust?......................................................  1 2
96. Considering occupational safety In general, to what 
extent do you think It should embrace C A R D 19
A. Prevention of work-related illnesses.___
B. Prevention of accidents...........................
C . Activities to maintain the capacity to work
D. Development of the working atmosphere.
E. Development of management methods. .
F . Development of the contents of work___
G . Development of working methods...........
H. Development of working tools.................
I. Promotion of equality between the sexes
To  a To  quite To some Not at all Dont
major a large extent know
extent extent
4 3 2 1 9
4 3 2 1 9
4 3 2 1 9
4 3 2 1 9
4 3 2 1 9
4 3 2 1 9
4 3 2 1 9
4 3 2 1 9
4 3 2 1 9
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«7 . Considering the tasks In your work, are your co-workers doing
roughly similar tasks to yours:
AD women................................................................ 1
Mostly women.......................................................... 2
Both men and women.............................................. 3
Mostly m en.............................................................. 4
AD m en.................................................................... 5
Nobody else does work similar to yours?............... 6
Don't know .............................................................. 9
98. Has equality between the sexes been accomplished at your work-
place?
Very well.................................................................. 1
Fairly weD................................................................ 2
Averagely................................................................ 3
Rather poorly.......................................................... 4
Very poorly?............................................................ 5
Don? know/Not appDcable....................................... 9
99. Do your tasks Involve supervision of the work of others or delegation
of tasks to other employees?
Y e s..........................................................................
N o............................................................................
IF YES:
How many persons work under your
supervision at the mom ent?............................... 1 1 1 1 parsons
100. Is your Immediate superior
M ale........................................................................ 1
Female.................................................................... 2
No Immediate superior........................................... 3
C A R O M
101. In yo u r w ork unit, do you have a lot, quite a lot, som e, o r none of the follow ing:
Aiot Quite a Some None Don?
lot know
A. Competitive spirit?................................................... 4 3 2 1 9
B. Conflicts between superiors and subordinates? . . . 4 3 2 1 9
C . Conflicts between employees?............................... 4 3 2 1 9
D. ConfDcts between employee groups at your work­
place?........................................................................ 4 3 2 1 9
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102.
IF NO IMMEDIATE SUPERIOR ( Q 100 a 3) -»  Q 104 
C A R D 21
Below are listed some statements concerning your
Immediate superior. Please reply be Indicating
the extent to which you agree or disagree with each one.
Totally Agree Neither Ols- Totally Dont
agree to some agree agree to dis- know
extent nor dis- some agree
agree extent
A. My superior supports and encourages m e. .  1 2 3 4 S 9
B. My superior rewards good work 
performances................................................ 1 2 3 4 5 9
C . My superior b  inspiring.................................  1 2 3 4 5 9
D. My superior discusses a lot with u s ............. 1 2 3 4 5 9
E. My superior speaks openly about everything 
concerning the workplace.............................  1 2 3 4 5 9
F. My superior trusts his/her employees........... 1 2 3 4 5 9
Q. There are a lot of confilcb between me and 
my superior....................................................  1 2 3 4 5 9
H. My superior does not care about
the employees' feelings...............................  1 2 3 4 5 9
1. My superior encourages his/her 
subordinates to study and develop In
theirwork......................................................  1 2 3 4 5 9
J. My superior knows my tasks very w ell......... 1 2 3 4 5 9
K. My superior gives sufficient feedback about 
how well 1 have succeeded in my work......... 1 2 3 4 5 9
L My superior delegates responsibility
sensibly to the subordinates.........................  1 2 3 4 5 9
M. My superior b  capable to settling oonfficts 
between employees...................................... 1 2 3 4 S 9
In general, how satisfied are you with your superior's leadership?
Very satisfied.......................................................... 1
Quite satisfied.......................................................... 2
Difficult to say.......................................................... 3
Rather dissatisfied.................................................. 4
Very dissatisfied...................................................... 5
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104.
CARD 21
Next are some statements concemlna vour own workotace.
Totally
agree
Agree 
to some 
extent
Neither 
agree 
nor dis­
agree
Dis­
agree to 
some 
extent
Totally
dis­
agree
Don?
know
A. Work is well organised at my workplace___ i 2 3 4 S 9
B. There are too few employees compared to 
the workload at my workplace..................... i 2 3 4 5 9
C . My own interest coincide with those of 
employer's...................................................... 1 2 3 4 5 9
D. People can really be trusted at my work­
place.............................................................. i 2 3 4 5 9
E. Open atmosphere and team spirit prevail 
at my woriq&ce........................................... i 2 3 4 5 9
F. There Is an Inspiring atmosphere at
my workplace............................................... 1 2 3 4 5 9
G . There is gossiping and envy at my work­
place.............................................................. i 2 3 4 5 9
H. Communications are open at my wodqjlace. i 2 3 4 5 9
I. Amounts of wages and salaries and 
personal bonuses are public knowledge 
at my workplace........................................... i 2 3 4 5 9
105. In working life, unequal treatment and discrimination 
can occur In pay, hiring, opportunities for career 
advancement or access to further training.
Do you reckon that unequal treatment or discrimination 
occurs at vour own workplace on the baale of:
Occurs at own workplace Has experienced self
No Yes Don?
know
No Yes Don?
know
1. Age, especially the young?......................... 1 2 9 1 2 9
2. Age, especially the old?............................... 1 2 9 1 2 9
3. Sex, especially women?............................. 1 2 9 1 2 9
4. Sex, especially men?................................... 1 2 9 1 2 9
5. Political view s?........................................... 1 2 9 1 2 9
6. Activity In the trade union movement?........ 1 2 9 1 2 9
7. Having a family or being pregnant?............. 1 2 9 1 2 9
8. Favouritism?............................................... 1 2 9 1 2 9
9. Race, nationafity or colour?......................... 1 2 9 2 9
10. Temporary or part-time employment
relationship?............................................... 1 2 9 1 2 9
ASK THIS SUPPLEMENTARY QUESTION IN RESPECT O F ALL POSITIVE REPLIES:
Have you personally been discriminated against at your current workplace 
on the basis of (REASON)?
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106. Have you fallen subject to unequal treatment or discrimination 
In working life In the following situations?
IN R ESPECT O F EACH LISTED ITEM , ASK 
SEPARATE QUESTIONS ABOUT 'A T  THIS 
W ORKPLACE' AND 'A T  ANOTHER W ORKPLACE'
At this workplace At another workplace
Yes | No Yes No
A. At the time of hiring?................................................ 1 2
B. In remuneration?......................................................  1 2
C . In career advancement opportunities?..................... 1 2
D. In access to training arranged by the employer?. . .  1 2
E. In receiving Information?.........................................  1 2
F. In the attitudes of co-workers or superiors?............. 1 2
2
2
2
2
2
2
107. Intimidation at work, c 
of a member of the wt 
of his/her work, using 
his/her back or exerai 
pressure. Do you reck 
workplace?
rr workplace bullying, means the Isolation 
trfc community by votdlng/nulllfying the results 
threatening behaviour, telling stories behind 
ig  on him/her some other form of mental 
o n  that there Is this type of behaviour at your
Not at a ll..................................................................
Occasionally............................................................
Continuously............................................................
Don?know ..............................................................
1
2
3
9
108. Have you personally been subjected to this kind of Intimidation?
N o............................................................................ 1
Yes, at the moment................................................. 2
Yes, previously at my current workplace,
not anymore............................................................ 3
Yes, previously, at another workplace................... 4
Don't know .............................................................. 9
109. The next question Is about you at the age of IS .
In what kind of locality did you live at the age of 15:
The Capital Region................................................. 1
In Turku or Tampere............................................... 2
In another city or town............................................. 3
In a rural urban settlement..................................... 4
In a scattered settlement are a ............................... 5
Don't know............................................................... 9
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110. Next, 1 will ask a couple o l questions about your family situation
Are you: Unmarried................................................................ 1 -* Q11 7
Married or cohabiting.............................................. 2
Separated................................................................ 3 -*  Q  117
Divorced.................................................................. 4 - > Q  117
Widowed.................................................................. 5 -> Q 1 1 7
IF MARRIED OR CO-COHABITINQ:
111 . Is your spouse (cohabiting partner) currently;
READ ALTERNA- Working (for an employer, on family farm or
TIV E S O N E B Y O N E business, as seif-employed).................................... 1
UNTIL A SUITABLE
ONE IS FOUND Unemployed, temporarily dismissed or on
unemployment pension............................................ 2 -> Q  113
On paternity or maternity leave or on leave to
nurse an Infant........................................................ 3 - * Q  113
A student/at school................................................ 4 - »  Q 113
Disabled/on disability pension/chronically i l l___ 5 ->  Q  113
On some other pension............................................ 6 -> Q  113
Looking after own household................................. 7 - > Q  113
Doing something else.............................................. 8 - > 0 1 1 3
IF SPOUSE (PARTNER) WORKING
112. Does your spouse (partner):
Work full-time.......................................................... 1
Work part-tim e........................................................ 2
Don't know .............................................................. 9
And Is hefehe In a:
Permanent employment relationship..................... 1
Fixed-term employment relationsh$....................... 2
Don't know .............................................................. 9
113. What Is your spouse's (partner's) education.
Has he/she completed:
Primary education or less....................................... 1
Lower secondary or comprehensive school
education................................................................ 2
CIRCLE TH E Vocational school education................................... 3
HIGHEST LEVEL
COMPLETED Upper secondary school education......................... 4
Vocational college education................................. 5
Tertiary level education........................................... 6
Don't know .............................................................. 9
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114. Haw wall do the (allowing statement«  apply to you personally? 
C A R D 22
Totally True to Untree to Totally Don?
tree some
extent
some
extent
untrue know/
Not appli­
cable
In my opinion my spouse (partner) works too hard.. 1 2 3 4 9
In my spouse's (partner's) opinion 1 work too hard.. 1 2 3 4 9
115. Which one of you does mors housework or do you both 
do the same amount
You do much more.............................
You do slightly more...........................
You both do about the same amount.
Your spouse does sDghUy m ore........
Your spouse does much m ors..........
Don? know..........................................
116. Which one In your family usually does the following chores? 
C A R D 23
A. Cooking..........................................................
B. Washing up....................................................
C . Food shopping.............................................
D. Laundry..........................................................
E. Cleaning........................................................
F. Home repairs................................................
G . Childcare and playing with the children___
H. Taking and fetching the children to and
from day care, school or hobbies.................
The
wife
alone
Mainly 
the wife
Hus­
band 
and wife 
both 
equally
Mainly 
the hus­
band
The
hus­
band
alone
Don?
know/
1 . 2 3 4 5 9
1 2 3 4 5 9
1 2 3 4 5 9
1 2 3 4 5 9
1 2 3 4 5 9
1 2 3 4 5 9
1 2 3 4 5 9
1 2 3 4 5 9
117.
118.
A LL RESPONDENTS:
Do you have children under 18 living at home?
Yes: how many?...............
N o .....................................
RESPONDENTS W ITH CHILDREN AGED 0 T 0 17:
What age are your children? (starting from the youngest)
N O TE AGES, N O T YEARS O F BIRTH
1. 2. 3. 4. 5. 6. 7. 8.
I I I I I I I l I I I I I I I I I I L_U L_U
0 0 -»Q  120
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RESPONDENTS WITH CHILDREN UNDER 10 YEARS O F AG E:
119. In Hie last 6 months, how many different times have you been 
absent from work because of a child's sickness?
Number of absences............... 1 1 1 times
No absences............................................................ 00
C A R D 24
A LL RESPONDENTS:
120. At home and work people often face conflicting demands. 
Here are some statements regarding such problems.
How do they apply In your case?
Totally
true
True to
some
extent
Untrue 
to some 
extent
Totally
untrue
Don't 
know/ 
Not ap­
plicable
A. When I come home, I stop totally thinking
about my work.......................................................... 1 2 3 4 9
B. I find It difficult to concentrate on my work
because of home matters........................................ 1 2 3 4 9
C . I feel that I am neglecting home matters because 
of my jo b................................................................... 1 2 3 4 9
D. When at work, I feel free from the family and 
Its noise..................................................................... 1 2 3 4 9
E. Sometimes the family has to wait because of 
my total dedication to my work................................ 1 2 3 4 9
121. If you think back on your life, have you made conscious 
compromises In favour of either your work or your family 
In situations where the two have been difficult to fit together?
Have you:
Yes No Don't 
know/ 
Not ap­
plicable
A. Limited the number of children you would have liked to have 
due to reasons connected with work or employment?............... 1 2 9
B. Put off having children because of reasons connected with your
employment?............................................................................................... 1 2 9
C . Given up work or declined a job offer for family reasons?......... 1 2 9
D. Given up your job because of a move dictated by your spouse's work?.. 1 2 9
E. Given up opportunities for additional, further or continuing education 
tor tamlly reasons?...................................................................................... 1 2 9
F. Worked only part-time tor family reasons?................. 1 2 9
122. In the last 6 months, how many times have you been absent from  
work due to your own Illness?
Number of absences................. 1 1
No absences............................................................ 00
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123.
124.
125.
If you have to suddenly leave work because of, 0 4 , your own or 
your child's Illness, how Is your work generally looked after In your 
absence?
A replacement Is hired...........................................
The work Is distributed among my co-workere... .
My work piles up and I continue from where 
I left off when I return.............................................
The work Is left totally undone.. .  
I have never suddenly left work.. 
Don? know..................................
Next, I w ill ask a few questions concerning your working capacity 
and state of health. CARD 25
Assuming that your top working capacity would score 10 points 
while your total Inability to work would score zero, how many points 
would you give to your working capacity at the moment?
00 01 02 03 04 05 06 07 08 00 10 points
Do you suffer from any medically diagnosed chronic Illness, such as 
cardiovascular, pulmonary or musculor-eceletal disease, disease of 
the digestive system, or some other longterm  Illness?
Y e s ...........................................................................
N o.............................................................................
Don't know ..............................................................
126. Do you suffer from recurrent ache or pain In:
Yes No Dont
know
A. Neck, cervical spine or shoulders?..................... 1 2 9
B. Hands or arm s?.................................................. 1 2 9
C. PeMc/lumbar region?.......................................... 1 2 9
D. Legs, Including hips?.......................................... 1 2 9
E. Eyes? .................................................................. 1 2 9
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CARD 26
127. With the help of this cant, please state how frequently you have recently suffered from:
ASK ONE A T  A TIME Daily or A About Once or Less Never Don't
almost couple once a twice a fre- know
daily of times week month quentiy
a week
A. Headache?.......... 1 2 3 4 5 6 9
B. Fatigue, apathy or lack of energy? . . 1 2 3 4 5 6 9
C . Difficulties In falling asleep or
recurrent awakenings at night?......... 1 2 3 4 5 6 9
D. Palpitations or irregular heartbeat?. . 1 2 3 4 5 6 9
E. Feeling of cfizziness?......................... 1 2 3 4 5 6 9
F. Depression?........ 1 2 3 4 5 6 9
Q . Heartburn, acidity, stomach pains
or diarrhoea?........ 1 2 3 4 5 6 9
H. Over-exhaustion? 1 2 3 4 5 6 9
1. Tenseness,- nervousness or
Irritability?............ 1 2 3 4 5 6 9
J. Feeling that it is "all Just too much'. . 1 2 3 4 5 6 9
RESPONDENTS WHO SUFFER LESS
THAN A T LEAST ONCE A  W EEK u -> Q12 9
RESPONDENTS WHO SUFFER A T  LEAST ONCE A W EEK:
128. In your opinion, do work and working conditions contribute to these
symptoms:
Considerably.. . 1
Somewhat......... 2
Not at a ll........... 3
Donl know___ 9
CARD 26
129. How often do you feel reluctant or mentally tired on leaving for work:
Dally or almost daily........ 1
A couple of times a week . 2
About once a week........... 3
Once or twice a month . . . 4
Less frequently. 5
N ever............... 6
Don't know___ 9
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130. In the last 12 months, have vou had an accident at work which has 
resulted In your absence from work?
Y e s ..........................................................................
N o ............................................................................
Don't know ..............................................................
1
2
9
131. Finally, a couple of questions about your work. Is your work:
Highly monotonous.................................................. 1
Rather monotonous............................................... 2
Quite varied.............................................................. 3
Highly varied............................................................ 4
Don't know .............................................................. 9
132. Do you regard your current taska physically:
Very undemanding................................................. 1
Quite undemanding................................................. 2
Rather demanding................................................. 3
Very demanding...................................................... 4
Don't know .............................................................. 9
133. Do regard your current tasks mentally:
Very undemanding................................................. 1
Quite undemanding................................................. 2
Rather demanding.................................................. 3
Very demanding...................................................... 4
Don't know .............................................................. 9
134. Over the past few years, has your pace of work:
Increased considerable........................................... 1
Increased slightly................................................... 2
Remained unchanged............................................. 3
Decreased slightly.................................................... 4 -> Q  136
Decreased considerably......................................... 5
Don't know .............................................................. 9
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135.
FOR RESPONDENTS W HOSE PACE O F WORK HAS INCREASED: 
W hy do you think the pace of work has Increased?
Agree Dis­
agree
Don't 
know/ 
Not ap­
plicable
A. Tasks (e.g. customers) have Increased..............  1 2 9
B. Tasks have expanded......................................... 1 2 9
C. Tasks have grown more difficult.......................  1 2 9
D. Targets have tightened....................................... 1 2 9
E. Monitoring has Intensified..................................  1 2 9
F. Demands for learning new things have 
increased.............................................................  1 2 9
G. There Is less personnel compared to
the workload.......................................................  1 2 9
H. Computers hawe increased the pace of work. . .  1 2 9
L The recession has caused the pace of work to Increase............................................................ 1 2 9
J. Unforeseen changes have increased
the pace of work.................. ...........................  1 2 9
K. Replacements are not hired to cover
temporary absences........................................... 1 2 9
L Competition for customers and Jobs
increases work pressure...................................... 1 2 9
136. Do you yourself regard your current work as:
Vary important and significant................................. 1
2
Rathor InalgnMnant ........................................ 3
Totally insignificant.................................................. 4
Don't know .............................................................. 9
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137. Which of the factors mentioned on this cent 
make your current Job less enjoyable?
CARD27
ALTERNATIVES 1. Monotony of work.................................
ARE NOT
READ O U T LOUD 2. Lack of appreciation.............................
3. Lack of opportunities to Influence work.
4. Working hours.......................................
5. Enforced pace of work...........................
6. Journey to and from work.....................
7. Uncertainty about continuity of the work
8. Relations with superiors.......................
9. Difficult customers/students...............
10. Loneliness.............................................
11. Time pressure and tight time schedules
12. P a y ........................................................
13. Working conditions...............................
14. Poor work organisation, leadership___
15. Workplace atmosphere.........................
16. Lack of advancement opportunities___
17. Lack of development opportunities___
18. Continuos need to learn new things . . .
Yes No Don't
know
1 2 9
1 2 9
1 2 9
1 2 9
1 2 9
1 2 9
1 2 9
1 2 9
1 2 9
1 2 9
1 2 9
1 2 9
1 2 9
1 2 9
1 2 9
1 2 9
1 2 9
1 2 9
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138. Which of the factors mentioned on this card 
make your current Job more enjoyable?
CARD28
ALTERNATIVES 
ARE N O T 
READ O U T LOUD
Yes No Don't
know
1. Interesting work.................................................. 1 2 9
2. Unhurried pace of work...................................... 1 2 9
3. Independence of work........................................ 1 2 9
4. Appreciation of work.......................................... 1 2 9
5. Working hours.................................................... 1 2 9
6. Journey to and from work.................................. 1 2 9
7. Relations with superiors.................................... 1 2 9
8. Variety of work................................................... 1 2 9
9. Pleasant customers/students......................... 1 2 9
10. Learning of new things...................................... 1 2 9
11. Career advancement/promotion opportunities 1 2 9
12. P a y .................................................................... 1 2 9
13. Working conditions............................................ 1 2 9
14. Opportunities for Influencing the work............... 1 2 9
15. Spirit of the workplace........................................ 1 2 9
16. Certainty of the employment relationship........ 1 2 9
17. Feeling of achievement and usefulness........... 1 2 9
139. In your free time, do you meet your co-workers:
Almost daily.............................................................. 1
At least once a week................................................ 2
At least once a month.............................................. 3
Less frequently........................................................ 4
N ever...................................................................... 5
No co-workers.......................................................... 6
Don?know .............................................................. 9
140. If you could change Jobs at the same pay, would you change to:
The same occupational Held.................................... 1
A (flfferent occupational Held.................................... 2
Would not change at a ll.......................................... 3
Don? know .............................................................. 9
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141.
Good......................................................................
Reasonable............................................................
What do you think would be tha likelihood of you finding a new Job?
Poor
Don't know
1
2
3
9
142. Have you been looking for another Job In tha last 6 months?
(While in current Y e s........................................................................... 1
employment)
No
143. Have you thought about starting your own business or becoming 
self-employed?
2
Not thought about 1
Thought about occasionally
Thoughtabout often 
Don't know .............
144. Have you considered retiring before retirement age?
2
3
9
Not considered........................................................
Considered occasionally.........................................
Considered often......................................................
Or have you started saving for a private pension. .
Has already submitted pension application...........
Don? know...............................................................
1
2
3
4
5 
9
145.
C A R D 29
Which of the attematlves on this card correspond best 
with your opinions about work:
READ O U T Pay Is definitely the most important.............
TH E  ALTERNATIVES
IF REQUIRED Pay Is slightly more Important than contents
1
2
Contents are sSghtly more important than pay. 3
Contents are definitely the most Important 4
Don? know. 9
146. If you received so much money from , e.g., a lottery win or Inheritance 
that you could live comfortably without having to work, would you:
Stop working completely......................................... 1
Only rtn Rf?fTM tMOffc every now and than................. 2
Wnrk iwMiriAmhly shorter hO11™ ........................... 3
Continue working a»  now ....................................... 4
9
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147. It has been said that working is so Important for humans that It Is 
worth continuing to work lo r as long as possible. What Is your 
opinion about this statement?
1
Agree to some extent....................................... ...... 2
Hard to say.............................................................. 3
Disagree to some extent......................................... 4
Totally fihngrrm........................................................ 5
C A R D 30
148. Finally, I win list a tew things which maintain work ability.
W hich of them would do you consider as beneficial to you personally?
A. Training arranged by a company In order to
Improve en^toyees' professional skills...............
B. Rehabilitation promoting work abffity...................
C . Improving workspace and positions.....................
D. Changes in work organisation, e.g. teamworking,
Job rotation, etc....................................................
E. Flexible working hours in accordance with
employees' wishes...............................................
F. Part-time work......................................................
G . Part-time pension.................................................
H. Sabbatical leave...................................................
I. Development of occupational health ca rs...........
J . Development of management.............................
K. Slackening of the pace of w ork...........................
Very Quite Hard to Rather Totally
benefi- benefi- say futile futile
dal dal
2 3 4 9
2 3 4 9
2 3 4 9
2 3 4 9
2 3 4 9
2 3 4 9
2 3 4 9
2 3 4 9
2 3 4 9
2 3 4 9
2 3 4 9
Interview of respondents aged under 45 ends here. See page 42.
RESPONDENTS AGED 45 AND OVER:
149. If you could choose at the moment between continuing to work or
retiring, would you:
Continue to work...................................................... 1
Retire...................................................................... 2
Don? know.............................................................. 3
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F ina lly , w ou ld  you w is h  to  m ake any general com m ents  about th is  In te rv iew  or survey?
Do you consent to Statistics Finland keeping your contact details on record 
for 4 years for a possible future research concerning the quality of workiife?
Y e s ...............................  1
N o .................................. 2
100 im ji S ta tis tics  Finland
Tightened pace of work, growing uncertainty. In-house training, responsibilities 
and demands, independence and interesting job tasks. Over the past couple of 
decades, development of the working life in Finland has been full of contradictions. 
Wage and salary earners value gainful employment more than before but, at the 
same time, many get reduced enjoyment from their work due to increased time 
pressure and insecure employment relationships.
This publication is a compilation of the core findings of the Quality of Work 
Life Surveys carried out by Statistics Finland between 1977 and 1997. It provides 
a broad overview of the changes that have taken place in Finnish employees’ 
working conditions over two decades.
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